
Design and Development of ANS Help Desk with Asset Management – Attachment E Jan 
Štůla 

1 
 

Attachment E – Class Diagrams of 
ANS CR Single Help Desk 

 

Contents 
Base Application Class Diagram ........................................................................................... 2 

Service Desk Class Diagram ................................................................................................. 3 

IT Asset Management Class Diagram ................................................................................... 4 

Help Desk Class Diagram ..................................................................................................... 5 

 



Design and Development of ANS Help Desk with Asset Management – Attachment E Jan Štůla 

2 
 



Design and Development of ANS Help Desk with Asset Management – Attachment E Jan Štůla 

3 
 

 

 



Design and Development of ANS Help Desk with Asset Management – Attachment E Jan Štůla 

4 
 

 

 



Design and Development of ANS Help Desk with Asset Management – Attachment E Jan Štůla 

5 
 

 


