QUESTIONNAIRE

Purpose

The purpose of this questionnaire is to find out the way you learn best, and which training
methods would suit you most in order to help us to design training methodology.

Instructions

This is not a test. We want your opinion only. Most of the questions are in the form of multiple
choice. Select the answer which you feel best reflects your opinion by placing an “X” in the
corresponding box.

Read each question carefully before you answer it. Do not consult anybody. We want your
opinion.

We shall use some information regarding your personal details for statistical purposes. Do not
write your name on the questionnaire.

Questionnaire is anonymous, data will be used for bachelor’s thesis.

1. Recent Training

How many training courses have you attended in the last three years?
] a) none

] b) 1-2

| c) 3-4

| d) 5 or more

If your answer is “none,” go to section Self-study Attitude.

2. Attitudes Towards Training

1 What is your opinion of the usefulness of the training you received recently?
a) All the training was needed to enable me to do my job.
b) A minor part of my training was irrelevant but most of it was useful.
c) Most of my training did not help me to do my job.
d) All the training was a waste. | had to learn the job by doing it.
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2.2 Did you learn how to execute your present work tasks in any of the training courses you
have followed?

] a) Yes, | knew what and how to do my job upon completion of training.

] b) Yes, some of them.

] c) No, because the course(s) did not cover my speciality.

] d) No, because the course(s) was (were) too theoretical.
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How much time on the job did you need to learn to perform all your tasks adequately?
a) less than one week

O b) 1 week - 1 month

O c) 1 -3 months



| d) 3 - 6 months
| e) more than 6 months

2.4 What did you like least about your past training? (Describe briefly).

2.5 What did you like most about your past training? (Describe briefly).

3. Self-study Attitude

1 Besides training do you read on your own, any other technical literature?
a) Regularly
b) Sometimes
c) Seldom
d) Never

OO0 o w

2 Can you learn by reading the handout literature on your own?
a) with a little difficulty
b) with some difficulty
c) with great difficulty
d) usually prefer somebody to explain it
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3.4 Rank the following list of training techniques in the order of their effectiveness.

The most effective will be 1, the next most effective will be 2 and so on.

Put the number in the appropriate box under “Rank” and then indicate (with an “X”) how often
you have been exposed to each method, (i.e. Frequently, Seldom, Never)

Rank Frequently Seldom Never

Lecture

Educational Film

E-training

Demonstration
and practical
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Do you use the computer at home?

a) Almost every day
b) Sometimes

c) Seldom

d) Never

Do you know how to work with computer

a) Yes, on a high level

b) Yes, on average level

c) No, only basics

d) No, I don't know how to work with computer

4 Preferred Ways of Learning

When you learn, do you prefer to:

a) learn the principles first and then the applications

b) see a concrete application first and then learn about the theory
behind it

d) learn the theory only

e) learn how to apply it in real life only.

5 Personal Data
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Your age is:
a) under 20
b) 20-29

c) 30-39

d) 40-49

e) 50 or more

Your experience in your present job is:
a) less than 1 year

b) 1-2 years

c) 2-5 years

d) 5-10 years

e) more than 10 years

Your highest education is:



a) completed primary school

b) completed part of secondary school

c) completed secondary school

d) university or college studies (not completed)
e) university diploma
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THANK YOU FOR YOUR HELP



