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—— Abstrakt:

Tato bakalaiska prace ,,CSOB, a.s. — a

moderni svét — digitalizace* se zabyva

digitalizaci v bankovnictvi v modernim svéte.
Prvni ¢ast Je zaméfena na teoretické poznatky,

kde Jje v prvni Kkapitole rozebran pojem

digitalizace a jeho vyznam pro bankovnictvi,

navazujici kapitola obsahuje pravni upravu a

jakou bankou vyuzivate
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komunikaci klienta s bankou. Praktickou cast

Ceska spofitelna
CS0R

Fio banka
GE Money Bank

S detailn¢jSim  rozborem  elektronického o

Raiffeizenbank
Sherbank CZ

bankovnictvi v Ceskoslovenské narodni bance uncres ok

jina

a sluzby nabizené bankou. V posledni ¢asti jsou

definovany produkty, které muze klient ziskat —— EllgliSh Summary:

bez potfeby navstivit pobocku vySe jmenované This Bachelor thesis (\SOB as. -a modern

banky. world-digitisation- deals with digitisation in banking

In the modern world. The first part of the thesis

MNa jakem zaklade jste si vybrali svoji banku?

focuses on theoretical knowledge. In the first chapter

® reklama

. AN \\ill be analysed term ‘“digitisation” and its
13,6% @ blizkost bankomatd
@ viastni perovnani nabidek bank

Importance for banking. Next chapter contains

legislation and communication between clien and

bank. The practical part of Bachelor thesis deals with

detailed analysis of electronic /Internet banking In

— Cil bakalarske prace: Czechoslovak national bank and its service. In the
Mym cilem bylo zpracovat digitalizaci last part of Bachelor thesis will be defined product
Ceskoslovenské narodni bance a s tim spojené that can be obtain without the need of visiting of the

nabizené sluzby. particular bank named above.



