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The purpose of this thesis is to use the managerial
decision-making methods to choose an information
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6H]QDP SRXaLWéFK V\PEROS

Symbol 2]QDpHQt

aa index konzistence Saatyho matice

g UHODWLYQt WEIDBQRDOQWLN RG ED]iOQt

h QHMQLaat QHMKRUA&t NULWHULIOQt KR
17 YIGIOHQRYWDULDQW\ RG ED]iOQt YDUL
1 Y]GIiOHOQRYWDWULDQW\ RG QHMOHSAt YD

h QHMY\34t QHMOHSA&t NULWHULIOQt KR
. SRPpHW NULWPpULLt

’g ERGRYp KRGWWRKRMNULWpPpULD

Saatyho matice

*gh RGKDG SRGMWXKRMKHWR NULWpULD SUYEH
—+ g X a L WitWatianty

~g YiKPW\pKR NULWpPULD

“h YiIKPWMWKR NULWpULD

NULWHULIOQt PDWLFH

T'V'gh SUYHN NULWHULIOQt PDWLFH

g i- WMarianty

g i-Wp NULWPULXP

N -Wp NULWpPULXP

>gh PUYHN YVWXSQt NULWHULIOQt PDWLFH
>gh XALWWP YDULDQWp ISR GI@HWp ULD

QHMY Wat YODVWQt ptVOR 6DDW\KR PD’



1 OYRG

96E U YKRGQpPKR LQIRUPDpPQtKR V\WVWpPX MH MHGQR ] QHN
RYOLY XMtFt ~VS 4QRVW D NRQNXUHQFHVFKRSQRY¥W ILUP\ SR
YEE UXSBOHPQRVW KOHG (SSIRPW §H1 PHDI HINWVHL U tIMMN [BW ROFHHS/A t

S KOHG R YHANHUG&RKUSRIRFMVPBFRK SORPRYp SUifetbdgXGX DSOL!

PDQDAHU Yorhp#oRi QtSUR YEE U QRYpKR LQIRUPDpPQtKR V\VWpP X
VSROHpPQRVWL

V WHRUHWLF Npe i W\W QRGHHM®OH ] QiPtRruty LQIRUPDpPQtFK V\VWpP$
aVG OtP R]INFBGQt LQIRVPBBK) VKUQX UL]JLND D S tQRV\ V
s YEE UHP D LPSOHPHQWDFt LQIRUPDpPQtKR V\VWpPX 'iOH VH
YtFHNULWHULIOQtKR UR]JKRGRYiQt Yhp¥WWE]HRSERMASHMLFK D S

VDQDO\VWLVFWpHGVWDYtP VSROHPQRVW NWHUi SUREOHPDWL!
DNWXiOQveddaMHMt SRADG DY 8UBESK FHiO p K R5 B Y Qustetiv X
NRQNUpWQtVYDWhBRRWL NWHUEPL EXGH V IReItagegRMW Y\EtUDW
vedle jejich prezHQWDFt pHUZBHDERDY AFK VWRQQIKN WQUEKPDp QtFK
VIVWPpPS pWR piVWLURHNRORNYP M RRBER MHKR H&aHQt

l1iVOHGRStSMDULDQWX URWIRGIRYDFtKR PRGHOX Y\aOD MDNR

V]iYy UX SURYHGX |KRG@RBNPtQtP SR]JQDWN\ NWHUp MVHP E K
JtVNDOD
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2 Typy ,QIRURD WVOY WH P

V VRXpPDW GRE$SAHPH QDUDJH@NR@EDPQRAVWYt US$S]QEFK W\S$ LQIF
VI\IVWpESEVWXMH Q NROLN KOHGLVHN SRGOH NWHU&FK P$&HPF

21 84,9%$7(/6.e +DISKO
211 9H HMQp ,6

9H HMQp LQIRUPDpPpQt VI\VWpP\ XFKRYiYDMt D QDEt]JHMt LQIRL
YH HMQRVWX®lEkduKitB N2 MHMLFK SURYR] Wdtitu/eMD ULDMXIQUFS] 1D b

KR U$]QéPL ]S$WREEWODVWQtFK SURVW HGN$ ] GREURDPLQQ
ZYH HMQUEEIISRPWS | YEQRVS$Spod UHDNNFO S\ tRODGRNU Y p VW
LQIRUPDpPQt VIVWpP\ SUR YH HMQp NRIQPR YBE Y p X6 R QMERQ
VIVWpPON\ W PWR V\VWpP$P MVRX YH HMQ@pv FQREEP GRVWX:
i HIHNWLUM.Q Mat

212 3RGQLMRYp

3RGQLNDWHOVNiIi pLQQRVW MH WYR HQD PQRKD SRVWXS\ VHVN
V SRGQLFtFK QDOH]QHPH U$]Qp W\S\MMNMR BRSO R PK A\\R W P\$S
VSRVOiQt D VWUXNWX H REFKRGQtFK pLQQRVWt ®PBQpKR SRG
MVRX SUR YZHFKQ\ W\S\ SRGQLNiQt WRWRAQp -HGQi VH QDS
LQIRUPDFH R ]DP VWQDQFtFK ~pHWWRLFWYt pL VRXSLV PDMH\

3RGQLNRYp ,6 OJH GiOH UR]G OLW QD
2121 s'efec. oy sre—te

(NRQRPLFNé& V\VWpRIRI 5 QQVQHUBMIBVODWLYQtFK SRYLQQRVWt
QD ]INODG GRVWXSQ&FK GDW NRQVWDWRYDW VMBIMBN VL ILUPE
PDVWRRVWZDURYp VSROHPQRVWL REODMDIHXROQ FRXNH QB ER
NY$OL OHPQDP@ WNRPSOUNRYDQi

21.22aAt. A e>e—xo

Oproi HNRQRPLFNpPX NEYWPWPWpPP VORXat Y SUYQt DG N t]HQt |
VH R MDNRXVL QDGVWDYEX HNRQRPLFNpKR V\VWpPX QHER" Y
]YOiGi QDYtF L SOIQRYDW YSKHRGGYQRPRW DWGLMUHPQt SURFHV\

11


https://cs.wikipedia.org/wiki/Komunita
https://cs.wikipedia.org/wiki/Instituce

VHNRQRPLFNéEFK DJHQGiIFK DOH WDNp YH Yé&URE QiINXSX
marketingu a obchodu. ASDWQé RGKDG SRW HE VSROHpPQRVWL D QH~VS
P$aH YpVW NH ]SRPDOHQt pL GRNRQFHéURBQDFHK GIURERNKR G (
QHER" 6: SURSRMXMH YHaANHUp IXQJRYiQt VSROHpPQRVWL VKU
APR]JHN3 FHOp MROHpPQRVWL

3L SRGQLNiQt MVRX SJSMIPFR OEBIRMSB P]QtN$ GRGDYDWHOS$ E
YOiGQtFKWXFYWSRG ,QIRUPDpPpQt VIVWpP SRPiKi RUJDQL]DFL

do XaLWHpPQEFK D ~SOQéFK JSUiY NWHUp Y\KRYXMt SRADGDYNS$
]SUiY\ PXVt SRGSRURYDW MHMLFK UR]JKRGRYiQt D VRXpDVQ
SRGQLNDWHOVNp SURVWHGLQBRUREMPFt VI\VWpP t]HQt VIVW
REVDKXMH UR]ViKOi G DWbdnikuWUD (B\DON FSRKV YHE\ P$aH WDWR
SRVN\WQRXW PDQD&HU$P DE\ PRKOL NRRUGUQRXYeIFW DNWL’
REODVWHFK 7\WR REODVW2L P$&4HPH UR]G OLW QD

o Finance + VOHGRYiQt SHQ 4Qt pLQQRVWL SODWHE VP QHN
S LSUDYXMH UR]SRpHW D ILQDQpQt SOiQ

o0 9URENNODGRYIQt PDRLWKODFIHHY SOiIiQRYiQt YEURE\

0 9 GD D YéINMABUDFRYiQt SU$INXPX WUKX Y&FKRKM D WHV
YEURENS$ DSRG

0 Marketing zpodpora prodeje a distribuce
o t]JHQt OLGVNéFK HFURM®FH SUDFRYQt QHVFKRSQRVWL
JGUDYRWQtKR D VRFLIOQtKR SRMLAW Qt KRGQRFHQt Y&N|

o ,QIRUPDpQt WHFKQR®RI&H V\VWpPX PDQD&HU$ SRVN
SRGS$UQEFR]VOXAHE

12



22U&4,9%7(/6.-Be92-29EILEDISKO
221 BQLYHU]iOQt3 VA\VWpP\

Tato skupinalS MH |H YAHFK QHM SRGQWEGtRBEt@HMUR]at HQ M&at 9aHF
,6 MVRX QDYUaHQ\ WDN DE\ Y\KRY O\ Y UR]JPDQLWEéEFK SUR
2EVDKXMt YHOLNp PQRAVWSD UB PHMHEMIBFEMPPILDVH FKRYIiQt

W FKWR IXQNFt Gi LQGLYLGXIiOQ XSUDYRYDW D S L]S$VREI
VSROHDpPWQ&MEHE L jsou XYHGHQ\ QHMpDW \WKMER WORIEIWYHU]JIOQtFK V\I\VW
VPHWQ W\ASX VSROHpQRWWR VNVBW RBBKIRMementaci, a jejich
Y\XALEWO®OLNRA VH GLSORPRYi SUiFH |DEéYi Y&ERBHRIUNRQNUpPWQ
sev GDOat NDSLWROH Y QRYDW SRX]H MHPX

2.2.2 6\VWpP\ SUR VSHFLiIiOQt ~pHO\

3RADGDYN\ Q NWHWEHFRKMRBRXD QOWROLN RGOLa&Qp RG WRKR
AXQLYHU]iOQt® ,6 aH SR t]JHQt WDNRYpKR V\VWpPX SUR Q QH
SDW t W HED LQIRUPDpPQt VI\IVWpP\ SUR QHP RHUYIRFOH. QNURKUH ] F
DQHER VA\VWpP\ HOHNWUR[@LFNpKR Y]G OiYiQt

223 6\VWpP\ AQD PtUX3

'R SRVOHGQt VNXSLQ\ SDW t VIVWpP\ QDYU&HQpP D Y\YLQXW|
WDN]YDQ QD PtUX . WRPXWR H&HQt VH S LVWXSXMH JFHOD
na PtUX MH YHOPL ILQDQpPQ B WEBYRRXQUNODWGROGIND]QtND YEKF
doprogramovat Q MDNé ] AXQLYHU]JiOQtFK3 VA\VWpP$ \MPN DE\ PX YtF

13
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Tabulka1:3 tNODG\

Zkratka

ERP

SCM

CRM

PLM

PDM

Bl

MIS

GIS

DSS

HRM

$QJOLFNEé Qi]l

Enterprise Resource
Planning

Supply Chain

Management

Customer Relationship

Management

Product Lifecycle

Management

Product Data

Management

Business Intelligence

Management Information
System

Geographic Information
System

Decission Support
6\VWpP

Human Resource

Management

XQLYHU]iO@ZFK V\VWpP$

yHVNEé QiJH’ 9\X&LWt

30iQRYiQt
SRGQLNRYEéF

v WALQD
SRGQLNS$ RUJI

t]HQt
GRGDYDWHC
HW ]FH

YHONp YEUREQ

SRGQLN\ V YF
SRpWHP ]iND]

t]JHQt Y]WDK
JiND]JQtN\

t]JHQt &LYRW YEUREQt SRGQL
FINOX YBUR NRQVWUXNFt

tJHQt YEURE! YEUREQt SRGQL
dat NRQVWUXNFt

YAHVWUDQQp
U\FKOp DQDO&]
GDWDEi]L

Business intelligence

DNWXiOQt S H
chodu podniku pro
YHGRXFt SUDF

ODQDA&HUVL
LQIRUPDpPQt

RUJDQL]DFH S
*HRJUDILFI

PDSDPL D JHRJL
LQIRUPDpPQt | . )
informacemi

SRPiKi PDQDA&F
DQDO\]RYDW ]
QLAAtFK ~UR
managementu a
YQ M&tkR RN
VSROHPQRYV

6\WWpP SRG!
UR]JKRGRYi:

YHONp SRGQ

organizace

t]HQt OLGV
]JGURMS
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3 ERP

3RG JNUDWNRX (53 bBvitetpriséNRésorte Planning, v pHAWRQIQRYiQt
SRGQLNRYEFIQIEURPVMHQt VIVWQPVBBRWAN SRGO®IGNXVH PH]L
QHMY\XatYDQ Mat W\S\ SRGQLNRY é K VIWALRWADIRQUM K Y BVHF K3
nebo DOHVYRWAELQX FRGEOMWRYMORVWL .DaAGp RUJDQL]DpQt R
SRW HEXMH YODYOMROQOQ WWEBRMIRWIHEQRWOLYEPL ~WYDU\ H[L)\
vazby. PURWR MH YZHRMGIRMKR DSOLNDFH XPt NRPX®mMBzZRYDW D VG
RGG OHQtRPLPFL VBRPHpODHPVWRVYEWY VMHGQRFHQé FHORSRGQ
SRKOHG QD YAMHGERRMAOLYEéFK ~WYDUHFK RGHKUIYiIi QDYtF V
YHaNHUi SRGQ.LNRPYR]|GDWD SURYIIDQRVW D IXQNPQRVW VH X L
REGREUDNR SRADGDYN\ MHGQRWOLYéFK VSROHpPQRVWt 3RNX
oY WatP SRpWX ]DP VWQDQF$ SRADGDYN\ QD LQIRUPDpPpQt V!
uPDOp REFKR@&Rt ILUP\

6\VWpP\ (53 MVRX QDYQHHQWRYDNRp SRGRdrNRPRA& KAHQt
NDA&GRX Y&]QDPQRX HQWLWX SRGQLNXLBYNBR MHUBMRGHMRE)
a tJHQt YAWRRXplLainu ~URYH XPRAQLW NRPXQLNDFL PHJL U:¢
SODWIRUPDPL ®B3WOEIPAPEKEGWhW}NOIR SURSRMHQp D YAHFKQ
Y\XatYDMt PQRALQMiljiNOWBQaFMVRX SUR FHOp (53 VSROHDPQp
WUDQVDNFt S tVWXS\ GR GDWDEi]H JHQHURYiQt YEVWXSQtFK
okruKX S tVOX&dt DGD U$]QéFK PRGXO$ D NDa4Gé PRGXO GRNi&H :
PRGXO0$ VH X U$]QéFK QDEt]HI@EHKiMO/MP RO O j§ kite
SRGRBQ@bulce 2 MVRX JPtQ Q\ BPDWWBKK XOWBH W4 H&ypndy

[4].

([LVWXMt ]iNODGQt S tVWXS\ VI\VWpP$ D WR NUDELFRY& \
VI\VWpP .UDELFRYp V\VWpP\ MVRX MHGQRGXFKi D OHYQi HA&t
LKQHG IXQNPpQt ODMt Y#\DHN S/RMEG HHE DX PHOANSHLURF HW\HS L]S$VREL\
tomu, jak jsouv GDQpP NUDELFRYpP VI\VWpPX QDYU&HQ\ 2SURWL WF
VI\VWpP\ UHVSHNWXMt VSHFLILND D NRQNXUHQpPQt YEKRG\ XN
ILUHP D MVRX VQDGQR URJ&t LWHOQp -GH YKRONYRIGHAHQt iG
WUYi D& Q NR@/5\ P VtF$
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Tabuka2 6H]QDP E 8Q&FKPRGXOS$

9éURED

Finance Personalistika Obchod 2VWDW
logistika
=iYD]H\ '"RFKIi]ND Sklady D t]H =SUDFRYi yiURYr
SRKOHGI® ]JIVRE JDNi]JHN NyG\
+0ODYQt N Mzdy 30iQRYil Ceny 3RAWIL
YEURE\
tIHQt KRW 30iQRYIiQf Kalkulace tJHQt deje R
DS HGSR SUDFRYQt QiNOBRGY
cenotvorba
1iINODGR &HVWRYQt ' 1iNXS D S 30iQRYIiC
~pHWQLF ]JERAt prodeje
'"ORXKRGHF OGUAED
majetek
JLQDQDpPC t]JHQt MDI
konsolidace
$QDOE]C t]JHQt SUR
ziskovosti
JLOQDQpQt QINODGLYIRRNBDREtF VI\VWpPHP QH]DKUQXMt SRX]F
QINODG\ -H SRW HED SRptWDW WDNp emvVOPIELO BV IRUWIHKR t P

GRGDYDWHO V\WVWpPX JDUDQWXMH SRGSRUX Y REODVWL QXW:{¢
L NRQWLQXiOQt UR]YRM D RSWLPDOL]DFL VWDQGDUGX V\VW,
WUHQG\ QD WUKX SRGQLNRY&FK VRIWZDUN ]ORXDODAW VW R&AP\P $
MDNR MVRX KRWOLQH pI6JVHUYLVQt SRKRWRYRVW

-HOLNR& VH REODVW ,7 VWiOH Y\YtMt L VRIWZDURYp ILUP\
a]JGRNRQDOXMt DE\ Qa&\Eh@ovip VIRFEP WD Q GDYRBWRt F\N O X

SRGQLNRY&FK VIVWpP$ VH SRK\EXMH NROHP VHGPL OHW SR N
QDLPSOHPHQWRYDW pL ]JYROLW V\VWpP MLQé& 9 WALQD VSR
GUREQpP XSJUDG\ VRpWPPK YL GYRXURPQtFK LQWHUYDOHF
PDVRYRXQDQPORP®RVW UHLPSOHPHQWDFH GR SUS$SE 8Q&FK HW
VQHMOHSAt PR&Qp IRUP SURWR MH SUR ]iNDJQIN& WDWR Y
po GHO&tFK LQWHUYDOHFK SURYIG W LQYD]LYB].M&4t LPSOHPHQ
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4 3 tQRVUIIJLND SR tJHQt V\VWPpF

3RVN\WRYDWHO V\VWpPX VH VWiYi SDUWQHUHP ILUP\ NWHU
Je SURWR QH]E\WQp DE\ SDUWQHUVWYt E\OR VLOQp D RERX\
PDQDJHPHQW VSROHpPQRVWL RGERUQpP J]QDORVWUISURFHVS$
LQIRUPDpPQt VI\VWpP QHQt Y$SEHF VQDGQp 1D WUKX VH Y\VN
QDEt]JHMtFt LQIRUPDpPQt VIVWpP PH]L NWHU@&PL VL ILUP\ PRK
QRYpKR 6: QHQt Y$SEHF OHYQi JiOHALWRVW -HGQi VH R YHO
ILQD QO LDpDVRYRX

3 HFKRG QD QRYé LQIRUPDpQt VIVWpP MH SUR NDAGRX VSF
1 NWHUp ILUPNRPKRVR NUR]KRGY RWR GRRANODDPIHOQMLQp WR YQtPI
SRVXQ D RWHY HQt QIRIYWEAFAK EXKBERXFtP USVWX .DaGi ]P QD YH
S HWGVDYXMH PRaQp S tQRV\ DOH L ULJLND 3URWR MH G$OH
GRSDG\ D GRVWDWHpPQ ]DQDO\]JRYDW ]GD VH WHQWR NURN Y
P$aH VSROHPQRVW XG ODW DE\ QHIJDWLYQt GRSDG\ E\O\ FR F

9HGHQt RpHNiYi &H MRPE PORPVE SYL\OMyR OHS&t PDSRYiQt D t]
Y4HFK SURBRW$4H MLP JHIHNWLYQLW MHMLFK SUiFL D FHOI
VOHGRYiQt REMHGQiIYHN P$aH SRPRFL ]PDSRYDW WUK D QD¢
30iQRYiQt YEBURE\[FSMEHEIMNWNLYQ Qt '@RNRGHFHEFK S tSDGHFK
P$aH LQIRUPDpPQt VIVWpP JNYDOLWQLW D XU\FKOLW NRPXQLNEC
i RGE UDWHOL 8YHGHQIi SR]LSNLSYDG Q DAVHND\ERD QEHQ\YWpP EXG
QHMOHSAtP PRE@&PR DIH W HEGFHEELW QHSRVWDWHpPQ VH R MF
V\V W p Arfdfiovat a VH] Qi P L WinM.H V

9HANHUp ]PtQ Qp EHQHILW\ ]Q Mt NUIVQ ERKX&HO MH W HED \
L& QD ]DpiWNX SUiFH MVHP ]PL RYDOD &H V\VWpP MH SUR IL
]S$SREHP QD Q P VWRMt IXQJRYiQtWRKR /SWROGp CRYMWEEW ASD
YEE U SUR ILUPX GHYDVWXMtFt 3UREOpPP PRBIAGIXQBNN DWW S
QHER" ND&Gé V\VWpP SUDFXMH QD WURFKX MLQpP SULQFLS:
S QRY&P V\VWXPHW® WOQ

-HGQRX ] QHMVORALW M&tFK D pDVRY QHMQiURPQ MAatFK piV)
VKURPD& RYiQt D QDptWiQt GDW GR GDWDEiI]JH 7R MH pDVWR S
NWHUp MVRX |DSRW HEt P RX®RVA SPRMWHNN O VMERMH NWHUp
XVQDG XMt MH GR WRKRWR NURNX VWVSH F]IDISGRIM RQRQ ¥ KR N
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SURJUDPRYiQt QHER S tPR IFDMEX BAQM BtPiFE$SVREHP JSUDFRYiQ
~ORK\ MH (7/ H[WUDNFH WUDMRVIRUPDFH D QDpWHOQt

'DO&t S HKi®P$RH E&éW QHYROH ]DP VWIRGPS$ LOIRWPBHQVWP
VA\VWpPHP -H SURWR G$OH&LWp DE\ S L YEE UX VIVWpPX E\OL
QHER" SUiY RQL PDMt MDVQRX S HGVWDYX FR RG 6: FKW Mt
naopak JE\WHpPQp 9HG HRQ3I FERtW DW tW DN XUPpLWE pDV EXGH QXWQj
SURANROHQt X&LYDWHO$ 7XWR HWDSX QHQt YKRGQp ]E\WH
]JDP VWQDQRY¥A&P V\VWpPHP MH YHOLFH G$OH&ALWp D GpOND Sl
YEUD]Q RYOLYQLWS NHHF M R SR YRR DNp Qt VA\VWpP

-H WDNp G$OHALWp VL XY GRPLW &H SR t]JHQt QRYpKR 6: S |
a pDVRYRX LQYHVMLFV\VIMEXGWR ]JDP VWQDQFH GRVWDWHDPQ
VH VWiW &H DQL SUR SURANROHQt QHERGEX RS FHREY QtF L
SUDFRYDW D GDO&t SURANROHQt RGHBRGDY DYHWOH &DDAE L
QHSOIQRYDQp QiNODG\
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5 9OtFHNULW HWRIKRERRIQt

tJHQt SRGQLNX ]iYLVt QD ~URYQL UR]JKRGRYiQt =NXaHQRVWL
~URYH UR]JKRGRYiQt VYé¥F KGRIVQHIHPHEG@WQt HIHNWLYQRVWL V
=DYpVW QRYRX WHFKQLNX QRWEHWK®GKRBN &NERPY KM HFINFRH Q FH
~NROHP PDQDJHPHQWX 1DYtF VH PQRKG\ MHGQi R YHOPL VOF

3UR ]Y&aHQt ~URYQ UR]JKNRERDMQpESRKNR Yii@t FLQQRVWL
Q NWHUp ]QiPp D Q NWHUp QRYp Y GQt RERU\ 9HGOH VRFLRO
VWDWLVWLN\ NRQNXUHQpPQtKR ]SUDYRGDMVWYt PDQDJHPH
VSDGDMt L PRGHO\ YtFHNULWHULIOQtKR UR]JKRGRYiQt

-HGQi VBIRRWXS\ SRGSRUXMtFtRYRRSQXMRNWOIUEFK MH SRW |
posoudit varianty z YtFH KOHGLVHN -HGQRWOLYi KOHGLVND MVRX
NULWpULt 2EY\NO&P FtOHP YtFHNULWHULIiOQPIORALRIKRGRY i
SRVX]JRYDQéFK YDULDQW S tSDGQ VH DGLW YDULDQW\ SR
SUHIH[BHQFt

-HOLNR& VH UR]JKRGQXWt G ODMt QD ]iNODG LQIRUPDFt MH
at NRX D NYDOLWRX LQIRUPDFt ,QIRUPDFH VH ]JtVNiYDMt ]H (

x dataz Y\44tFK QHER QLA&&tFK ~URYQt PDQDJHPHQWX
x e[WHUQ JHQHURYDQi
Xx iIQWHUQ JHQHURYDQi GDWD

IQIRUPDFH PDMt RGOL&AQp J]QDN\ MH& MVRX GiQ\ RUJDQL]DpPQ

x ~URYH VKVLRSWH GHWDLOQRVWL JSUDFRYIiQt
X SWXSH S HMWEROHKOLYRVW LQIRUPDFt
Xx PpDVRYé Ui®HNFV XiOQRVW GDW

3UR UR]XPQp D VWUDWHJILFNp UR]JKRGHXWD P XWD\EGW D QWO
VWUXpQi ~SOQi QiNODGRY S LMDWHOQi D pDVRY FLWOLYi]
SRYD&RYDW LQIRUPDFL ]D S $QRVIQRX[BGDKAHYDQW Q't
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51 =E./$'1E 32-0< 52=+2"'"29/\8$H é =<

-HGQtP ]H ]iNODGQtFK SRMP$ YtFHNULW Hrfoirn@c@tTyD QDO &]\ YI
P$A4HPH G OQRPQOQIOQt L QiRky®RDKHUPLWRX LQJIRUBDFL R
QDSDXWR VW®RMLt) RUGLQIOQt L(RuosRythBWiRfrmaci o SR DGt
REMHNWS$ QDS DXWR $ MH GUDA&at QME B$WRA%HW) MER QB & EQ
auta)a NDUGLQiO Qt (y@uaiifiRupt DR ]GtO PH]L REMIDMWWR $QNWIS GYDNU iV
GUD&&t QHR[IDIXWR %

'DO&tP SRMPHP MVRX NULWpULD WR MVRX KOHGLVND SRXaAL
]S$VREXMiIG MBtO]H URRG@NIOALDMWQBHE Y\MiIiG HQiI ptVHOQRX KRG
a NYDOLWOD\W LY ®ltQi VORYQ QDXWBD DS REDWWSDNDFRYQtKR SUR
v WRPWR S tSDG MH QXWQR NYDOLWDWLYQt KRGQRFHQt NY
hodnot [10].

.ULWpPULD O]H GiOH UR]G OLW BR®O0 B NN HAtF KRSSRYFOWD QM4 SU
QiV OHS&t QDS tNODG NEQRRDPRYDREXKRGQRWD MH OHSA&t QL
VSRW HED SDOLYD 3 HGWKREGDRRAHQIPUMB SRHYpVW QD MHGH
VH SRX&tYi PD[LR@MOL]DpQt

3UR YtFHNULWHULIOQt DQDO&]X YDULDQW VH SRNRX&tPH Y\Mif
Y$pL RVWDWQtRvaNtiikaté pSUHAHUHQFt NULW pWIKID VMU QW p &IV it
VS tSD&H PiPHGNVSR]LFL NDUGLQI GIQLWQURUPKDFR$RHPH VWDC
YiK\ NULWpULt UHODWISY(SD®HGER®XEH MHQ RUGLQIOQt LQ
SRX4&LMHPH QPNMWHRWGRYXWDQRYH[@]. YDK NULWpUL't

'DO&tP SRMPHM QMIQROMWL 7D S HGVWDYXMH H[LVWHQFL Y W3
YDULDQW 3UR KRGQRFHQt YDULDQW MVRX GHILQRYiQ\ SI
variantami nebo NRQNUpWQt,BUQQQWMBLREYWNOH WDNRYi YDULDQW
QHH[LVWXMH -H WR YDULDQWD NWHUi E\ P OD YAHFKQ\ NU
3RNXG H[LVWXMH MH Y\EUIQD EHNJDGDQAtK BUSTRRENYRY iQt
LGHIOQt YDULDQW\ O9H Y&HFK NULWpULERHOpKR PYQERIDQt
SRVX]R&hD/@@nt. 2SWLPNODQULDQWRX QD]&YiPH WX WEpWOD QWX |
YDULDQW QHMEOtaH.REBILRPLYDY LYIDQW D Q W Dnid, HdSj®N WDNRY i
W HED XG ODW NRPSURPLV PH]L QDY]iMHP SURWLNODGQ&P
RYOLYQ QR SUHIHUHQFH®L UR]JKRGRYDWHOS$
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https://cs.wikipedia.org/w/index.php?title=Ide%C3%A1ln%C3%AD_varianta&action=edit&redlink=1
https://cs.wikipedia.org/w/index.php?title=Baz%C3%A1ln%C3%AD_varianta&action=edit&redlink=1
https://cs.wikipedia.org/w/index.php?title=Optim%C3%A1ln%C3%AD_varianta&action=edit&redlink=1

Podle dominance varianty URJH]QIiYIPRIPLQAMIRPLQRYDRPILQRYDQI
YDULDQWD MH WD KkNWpHWILtAMK YRYYEMHBKER KRUAt @HA YDULDQ!

5R]IKRGRYiQtP UR]XPtPH Y&E U RUYDWp RORADQWYDULDQW
PQRALQX R]QDpXMHPH MDNR S HGP W UR]JKRGRYiQt S Lp
AHY\EUDQi YDULD®WO LERME) D

52 &+$5%$.7(5,67,&.e =1%$.< $ (7%$3<
52.1 &KDUDNWHULVWLFNp ]JQDN\

=S$VRE H&HQt SUREOpPPX UR]JKRGRYDFt DQDO&]\ VH RGYtMt R
UR]JKRGRYDFt DQDOé]\ 5R]KRGRYDFt DQDOé]D OBPIEKDUDNW
U\W\ 3UYQtP U\WHP MH Y\WYR HQt NRPSOH[QtKR Y&]JNXPQpKR
SRW HERX H&ELW YHOPL VOR&LWp ~ORK\ D SUREOpPP\ NWHUp
YyOHQRYp WéP$ EEYDMt RGERUQtFL U$]Q&FK SURIHVt NWH t
SRW HE@®DGQt LQIRUPDFH 3URFHV H&HQt E&Yi |GORXKDY&

HWDSX JE\WHPQ XU\FKORYDW D QD ~NRU NYDOLW\ S HKOpGC
SHPOLYi S tSUDYI ¥XX\NPORWQRMOUHDOL]DFL

'DO&tP U\WNRVWHPRYE& S tVWXS 7HQ VSRptYi YH JNRXPiQt ]iY
VIVWpPX QD ]P QiFK MLQRFROK\GWPRKR V\VWpPX B6WXGLXP Mt
SURFHVS$ D RSHUDFt EéYi YHOPL VOR&LWp QHER" MHGQRWC

SURYIi]iQ\ -H SURWR GHMIHELWB YINONHIRSVDW D Y\VWLKQR X\
celek [10].

7 HWtP U\WHP MH PRGHORYi WHFKQLND SUR SR]QiQt D INRXPi
Y\WYR LW YKRGQé& PDWHPDWLFNé PRGHO 5R]JKRGRYDFt DQI
informacena YEVWXSQt SRPRFt W FKWR PRGHO$ ODWHPDWLFENp PF
SRGOH U$]Q&éFK KOHGKOHNGLVHGQPBAH EEW MHVWOL PRGH
PIQHREVDKXMt SUYSU®QKRG tSDG E\ VH MHGQDOR R PRGHO\
VRSDpPQpP S tSDG PRGEDYVBIHAMHUPDO&tP KOHGLVNHP MH ]iYL
NWHUp QiP G Ot PRGHO\ QD GMRDPLFNp D VWDWLFNp
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5.2.2 (WDS\ UR]K RGROYDa

1.

6ORYQt IRUPXODFH SUREOpPX
3UYQtP NURNHP MH SURYHGHQt DQDO&]\ SRW HEQ&FK V
~ORKX ]DGiYi Y\W\pLW MHMt FtOH GHILQRYDW SUREOpP I
MH W HED VWDQRYLW IDNWRU\ RYOLY XMtFt SU$SE K D HIF
IDNWRU\ PRKRX EW LGLWHOQpP SURP QQp NWHUp VH P
SURP QQp MHA& @WPR QRJ\E

.RQVWUXNFH PDWHPDWLFNpKR PRGHOX V\VWpPX

V UiPFL WpWR HWDS\ MH W HED NYDQWLILNRYDW QH LGL
%H] W FKWR ptVHOQ&FK ~GDM$ QHO]H SRVN\WQRXW Y&VvC
YKRGQi NUQWRVIIX MAVWpPX QHER SUS$SE KX RSHUDFH 1HNM
NULWpPULD YROt NULWpULD HNRQRPLFNi pL WHFKQRORJLF
MVRX QiVOHGQ ]KRGQRFHQ\[XYDARYDQp YDULDQW\
HZHQt PDWHPDWLFNpKR PRGHOX

Vtomto krokX VH VWDQRYt MHGQD pL YtFKIOHIWNDOQW UNW U |
RSWLPiOQYNiQt RSWLPiOQt YDULDQW\ PiPH Q NROLN Qi
VvGDOA&tFK NDSLWRQ@OEK S LEOt&tPH

2Y HQt VSUIYQRVWL PRGHOX

'$OHALWEP NURSIMPOQMHKRGQRFHQt YEVOHGNX ORGHO\ E
]JMHGQRGX&HQ\ D MH SURWR SRW rebfiu. RS 1SMGMHKR VK
QHVKRG\ MH W HED QDOp]W FK\EX S tSDGQ VHVWDYLW ]
1iYUK\ D DSOLNDFH H&HQt

V1]iY UHpQp Ii]JL VH JtVNDQp Y&l GHDGN\i QRKRIGIQWRAVLP SO HP H Q
Y\EUDQi YDULDQW\
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53 0(72'$ 2'+%$'8 9%+ .5,7e5,E

AtVNDW YiK\ NULWpULt S tPRQR® HLRJKNRIG BRBWHOMH pDVWR
SUREOHPDWLFNp 3URWR MH YKRGQp XVQDGQLW URJKRGRYD
Q MDNpKR M HIGRQ R D/ WQRMIM P9S tSDG P$&H EEW WtPWR QiVWUR
RGKDGX YDK NULWpULt -HGQi VH R MHGQRGXFKp SRVWXS\ N
LQIRUPDFt RG UR]JKRGRYDWHOH NRQVWUXXMt RGKDG\ YDK
QHM]QiP M4t SDW t PEWGBDDER DHWRGD )XOOHUS$Y WURM~KH
PHWRGD 93HFKQ\ |OIQOPGYXMIFtFK iGFtFK E[€taH S HGVWDYtP

5.3.1 % R G R ¥hetéda

Mezi jednu z QHM]QiP MatFK PHWRG SDW t A& HWR\GFD PE-R/GRY\D KiH

S HGSRNOIGi A&H MH ddRp&R GIN DDWH ORIKWR G\QRWLW G$OHAELW
MHGQRWOLY&FK NULWNRAHRPEBRG S YIESR/IWLSOIF WH Y\X&tYi
stupnice od 1 do 10. ytP MH NULWpPULXP SUR UR]JKRGRYDWHOH G$OHA
Y\44t ERGRYp RKRGQRFORE RGRY pt RKR@RRAHQWpPpULD VIPERO
lyD S HGVWIDSRMHW NSRWRPLA]H RGKDG NULWpULt JtVNDW SRC

LU
RL =g 1
Pro rozhodovatele je mnohdy obttdaQp MHGQRWOLYi NPioWW pd) pDVRMERGRYDW
Y\Xt¥i MLQéFK QNWHUPMHMVRX ]DORAHQ\ QD SHIGRYpPHSRURY(

QDS tNODG R PHWRGX )XOOHURYD WURABEKHOQtND QHER 6DD\

5.3.2 Metoda SR DGt

HMHWRGD SR DGt Y\&DGXMH SR UR]JKRGRYDWHOL SRX]H
QHMGS$OHALW M&tKR SR QHMPpPpQ GS$OHALWp 1HMGS$SOHALW M4
G GDOAtPR DGt KREFGRWD QHMPpQ PESOBIBWWRSK ptVOR

2]QDptMH KRGQRWX -SVp FO{ FNQUR XV pU LY SWPWRPHHAH RGKDG NULW
JtVNDW SRGOH Y]WDKX

. Ly
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533 ) XOOMUBRM~KHOQtN

B L WRPWR SRVWXSX MH UR]JKRGRYDWHOL S HGOR&AHQR WURM
Y\]QDpHQ\ GYRMLFH MHGQRWOLY&FK NULWRPWRWIFNpBEWX |
Y\WWN\WXMH SUiYNMEIPQBXRMLFH PXVt UR]JKRGRYDWHO Y\EUDW
jeprR Q M G$OHALW Mat D WDWR NULWPULXP Jerdt)i@]Qt 3RNXC
VWHMQRX G$OHALWBRVW R]QDpt RE

)XOOHUS$Y WURM Kkl GY RWMPIiGBESIY\QtP iGNX MVRX YAHFKQ\ NRPE
SUR SRURSQIN®tM NULHPUXKpP NRPELQDFH SURUZRREMRYQiQt
NULWpPpULHP NURP W HEWKRJitAY NGMDAGYP GDO&tP iGNX MVR
NRPELQDFH SUR SHOWRYR i QULWWSHUBPPQSI MBGREXRItFK iGFtFK
.D&Gé iGHN Pi WHG\ R pOHQ SPHGQFKERHR OGISHt SeHGVWDY X
VQiIVOHGXMtFt WDEXOFH VHVWDYHRBQNOPWQ$\S \RHIRWM ~NKGI D St
NULW p Wlgjidd pUHIHUHQFH MH ]YEUD]Q QD WXpQ&P StVPHP

Tabuka3 )XOOHUS$SY BURM~KHOGQtN

15 9] 15 15 9]
O 7 .y I )
o 8] o 8]
7 18 9
17 7 Y
% P R
Y %

2]QDptPH SRpHW R]EWPHRQW LSURU L X By VSREFRPHO]H RGKDG NULW
JtVNDW SRG@BH Y]WDKX

. Ly
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96VOHGQpP KRGQRW)\ SUR Qid NRQNUpWQt S tSDG MH WHG\ QiV

Tabuka4 9&86VOHGQpPp KRGQRW\ PHWRG\ )XOOHU$Y WURM~KHOQtN

ULWpWUI - ®
. 2 toesy
. 5 WAS y
.y 1 smsy
.y 4 vasy
P 4 vasy
R 1 sosy
SUMA 17 1

5.3.4 Saatyho metoda

Baatyho PHWRGD SDW t PH]L QHMSRXAatYDQ Midt PHWRGX 3RGR
WURM~KHOQtN2de SRRIRRGRYDWHO YadHFKQ\ PRaAQp GYRMLFH

G$OHALWRVWL MHGQRKR NULWPpPULD S ABORYPXKE®QIG N WEDL
1 D&, kde hodnota 1 odpRYtGi VWHMQp G$OHALWRWWOQDWPHLQNpULt D |
AMNULWpPULXP DEVROXWQ S HY\aXMH G$OHALWRVW NULWpPULD
PpQ G$OHALWpP QH& GUXKp SRXALMH VH SUR Y\MiG HQt SUH
FHOBFK ptVHO ] XYHBHQp VWXSQLFH

7RWR SiURYp SRURYQiQt O]H VHVWIDRQMBFLGRA G®PMKYKR PDWLFF
WpWR PRAULFHQWHUSUHWRYDW M ENR RGK BE@NIRGHOXL B D K

R

QJYLR

BFL sd 4 &G (4)

BUR SUYN\ 6DDW\KR PDWLFH SURWR SODWt 8HQQD GLDJRQit
S Quy WM SUYN\ VIPHWULFNp SRGOH KODYQt GLDIR.QiO\ MVRX
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AEeKRGRX WpWR PHWRG\ MH WR &H XPR& XMH UR]JKRGRYDWHOC
QDPtVWR QXPHULFNBpUBVAQPLFSHSVREHP NWHUé MLP EéYi ]JSU
9HUEIOQt VWXSQLFH Pi QiVOHGXMtFt SRGREX

X ULWp#lyMVRX VWHM QR G GAHALW i

X .ULWpMHPVODE GS$OHALW MEIQUAB NELUWpPULXP

X ULWpMHPVLOQ G$OHALW MAHQEAINUWWpPULXP

X .ULWpPWMHPYHOPL VLOQ G$OHE&LW M AGRHAYNULWpPULXP
x .ULWpWYMHPDEVROXWQ G$OHAELMWQNALADIM & N;U'BIWpULXP

9HUEIOQt Y\MiG HQt MH WDN D XWBneDdkol BNpni@, [djdGHQR QD
XYHGHQR YédH 3UR SRGUREQ Mat SRSLV O]H Y\Xatw PH]JLV
hodnoty 2, 4, 6 a 8 3[8].

VmaticiS MVRX REVD&HQ\ SUHIHUHQFH UR]KR @BRE@WAHOH NWHU |
NULWpUDN BRKWR E&W XpLQ QR MH W HED RY LW ]GD MH PD
GRVWDWHpPQ NRQJLVWHQIWO® KBWLPAHVEQWQt SRNXG SUR O

L Q G HEFEMS O BW t
Qal QY4 %)

9iK\ MHGQRWOLY&FK NULWpULt OJ]H SDN VQIDS8EQR GRSRptWDW

ADNPLOH SRpHW N U LNed rozhbHovételieit SRHAVWDW QHPRA&QpP ]DGD
preference tak, aby byla matice S SOQ NRQJLVWHRRYQPP & tSDG XYHGHQ
VRXVWDYD URYQLF X& QHPi 4iGQp H&aHQt D SUR RGYR]HQt YDK
6DDW\ QDYUKO RGYRGLW YWKY NNWW UR DWDRNRI DO MY Watl
YODVWQtPX ptVOX[@VpWR PDWLFH WM

* el 8008 (6)

kdle RMH KOHGDQé& RGKDG Y ikiRs%MHR QHHWYWREX YOODVW Qt ptVOR
3UR SOQ NRQJLVWHQWQ&RADWLBEHRSOGDWLFEH NWHUp QHMVR
NRQJLVW HQWRE MHP MH NRQJLVWHQFHH PIRUIXBH @D WtP MH UF
'8,6¢F G Y\d4t 1D WRP MH ]DOR &HRQ®Rla$RNARE BH@R WWRKW H p Q
NRQJLVWHQWQt
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3UR VQDGQp XUPpHQt NR @] IGHWIHDREH ® DWWY.FHQGH[ NRQ]JLVWHQF

3% AsF G
v B0 @

=D GRVWDWHPQ NRQJLVWHQW Q indexem KénxidehoeME L RPDXWLFH V
Q H B&3[8].

-HOLNR& YESRpPHW YODVWQSKRN OX-EMWMRFIXMAHDWREHQB MY WA&tP X
btVOX QHQt WULYLIiOQt ~NRO MH PR&Qp Y\X&tW SURJUDP$ N\
Y\SRptWDMt 1HER O]Hodb&RIRekicu RIRENUEW MDNR JHRPHWULFN@ S
SUYNSDAGpP iGNX RDRWIPEDHOB]RYDQé& WDN DE\ ENO VRXpHW Mt
MHGQ[f]: WM

b 5bpb

RLLN QW ELsa&® & (8)
V@b

RyL Np% . EL sa&® & (9)
Al R
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54 0(72'< 9E&(.5,7(5,E/1E+2 +2'12&(1E
VARIANT

(ILVWXMH YHONp PQRA&VWYt PHWRG YtFHNULWHULIOQtKR KI
]JDOR&HQ\ QD U$]QEéFK SULQFLSHFK OH]JL QHMpPDVW ML SRXA&t"
VRXpWX $+3 PHWRGD 7236,6 PHWRG\ W tG\ (/(&75( D
V QiIVOHGXMtFtFK RGVWRXHAtMK MWHG@RRSBNX 34t ]

541 OHWRGD Y i adR¥IKNRX

HHWRGD Yid&HQpPKR VRXpWX E&Yi pDVWR R]QDpPpRYDQi ]NUDW
ZDQJOLFNpPKR Qi]YX :HLJKWHG 6XP $SSURDFK -HGQi VH R PH\
QD NRQVWUXNKIQ DR KUY NX QD dy W XISQHFQXRPRYE XALWHN F
QHMKRU&t YDEXBEBWXMPGQRFHQD QHMOHS&t YDULDQWD 7R ]C
nahradit prvky UvY VW XSQt NULWHULIO QR INWLHWp KREQGRWDFKMt X3
varianty iy S L KRFGI@MR SRGOH ;N Wbdg LB, [tVNiPH SRGOH
PD[LPDOL]DpPQtKR NULWPpPULD ]JH Y]WDKX

L —', "4 (10)
Y

kde & S HGVWDYXMH QHMQL&&t QHMKRUGZ&tyaNyLQWHN\EGEDt KRG
QHMOHSAt KRGWRKMXXYESOE&Yi &H XALWHN SUR QHMKRUA&t NUL
roen0 D SUR QHMOHS&t NULWHULIIOBt KRGQRWX EXGH URYHQ

BRNXG E\FKRP Y\XatYDOL PLQLPDOL]DpQtKR NULWpULD PXVt

vF Wy
" F & (11)

Gt

&HONRYé XaLWIR$EBBHDQWRptWDW MDNR YiaHQé VRXpHW GtO
MHGQRWOLYéFK NULWpULLt

b
Q:gLi RYa (12)
Y@s

3R DGt MHGQRWOLYéFK YDULDQW O]JH SDN VQDGQR XUpLW .
Q: B8l
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5.4.2 Metoda TOPSIS

ADO&t PHWRGD MH ]DORAHQD QD Yé&E UX YDULDQW\ MHA& VH
YDULDQW WD MH FKIDNWR WHR IQRMDEBSatFK NULWHULIOQtFK k
VH QDFKi]t QHMGIOH RG ED]iOQt YDULDQW\ NWHUi MH QDRSEL
QHMKRUA&tFK NULWIBULIOQtFK KRGQRW

3 HGSRNODGHP WpWR PHWRG\ MHPBH MR YEQIKKRQW\S X L \WR N
WRPX WDN QHQt MH W HED PLQLPDOL]DpQt NULWpULD S HWUD
QRYp NULWpPULXP EXGH XGiYDW UR]J]GtO RSURWL QHMKRU&t C
]P QtPH SRYDKX NULWpULD D VWDQRt\8i NULWpULHP PD[LPDOI

IHMSUYH S$YRGQt KRG QR WY {rabstovihdijeiei a Qadkos Gdpedwy \

vztahu:

NiL—2Y 4 ELsadpda FL s &
Ales b &
'iOH Y\SRPWHPH SUYN\ YidHQ® N kdywakd) Sj @ Gy KEVRiE H
YiKIFWpKR NULSMOYN®D POWLFH : XUptPH Li@tho@qit k& ULDQW X
a ED]iOQt YDUhbd@amX k& 1iVOHGQ Y\SRPWHPH Y]GiOHQRVWL
odideiOQt D ED]iOQt ]D Y\XALWt Y]WDKS$

(13)

5

p 6
@LN KSyF *v0 O EL sdd® &4 (14)
Y@b
5
p 6
@ LN kSyF &0 O EL sda® &la (15)
Y@b

Z Y\SRpPWHQ&FK KRGQRW ]tV iMBINRXNDHDDMAN Qt Y]GIOHQRVYV
od ED]iOQt YDULDQW\

@

L @E@a EL sa&® ala (16)

Hodnoty ukazatele jsou z intervalu A&8A NGH SUR ED]iOQt YDULDQWX QDEE®&Y
hodnoty 0 D SUR LGHiOQX KMWQRWW\ O]JH SURWR VQDGQR XVSF
NOHVDMtFtKR2)ND]DWHOH
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5.4.3 Metoda AHP

Aato metoda je jednou z QHM XA&tYDQ MAatFE6QiVAWQRIMSBQY $+3 Y\FKi]t

ZDQJOLFNpKR Qi]l]YX $QDO\WLF +LHUDUFK\ 3URFHVV OHWRGD
SRURYQiQt SUYN$ QD MHGQRWOLYéFK ~URYQtFK KLHUDUFKLF
GDQpKR URIJKRIGBRYREOpPPX 3RG KLHUDUFKLFNRX VWUXNWXUR
OLQHIiUQt VWUXNWXUX NWHUiIi REVDKXMH nkKiJpahimMge SRpHW ~U
Q NROLN SUYN$ 7RWR XVSR iGiQt |PPBGIRX RERFQpKWRH DY t¥F
NRQNUHWL]XMH OH]JL\GQWHGEBXMBREMVRKE~-QORYQtFK H[LVWXMt XUpLW
6WUXNWXUD ]iYLVt QD W\SX UR]JKRGRYDFtKR SUREOpPX SRN
~ORK\ UR]JKRGRYiQt SRVWDpt SRXJB]. W t~URY RYi VWUXNWXUD

VSUYQt ~URYQL VH QDBGRHARYM YOK&®REG VH MHGQDW R YEE U
YDULDQW\ S tSDGQ XVSR iGiQt MAHBGERPWOULRERK YBUYDQWVW
MHGQRWOLYi NULWpULD D QD SRVOHGQt ~URYQL KLHUDUFKL
na NULWpSLHEBK E0p [BIJURY Q

,QWHQJLWX Y]WDKX PH]JL MHGQRWOLYé&PL ~URYQ PL P$aHPH
~URYQL MH S L DJHQD SRpiWHpPQ@+ KRWEBRWDMHQUDRE]G OHQD SF
SUHIHUHQFt URJKRGRYDWHOH QD GDO&t ~URYH GIHGQRWOLYé
~URYQt S HGVWDY XR&FLY $&® G ULMMURK S VRXpHW PXVt EEW URY
9iK\ NULWpULt VH GiOH UR]G OXMt PH]L MHGQRWOLYp YDULI
YDULDQW\ SRGOH GDQpKR NULWpPULD KRGQRFHQ\ 7tP JtVNIiF
~URYQL KLISWOE BK®HAFL sa®®G NWHUi P$&HPH LQWHUSUHWRY
SUHIHUHQpEW h Q\AHILDQW\ S L KREAQRKRHQUISWEOHD 3UR MHG
RKRGQRFHQt ~URYQt PXVt SODWLW

=} a

i RLsal Syd R4 FL sa&® &4 (17)

vas (e
-HGQRWOLYp YDULDQW\ O]JH XVSR iGDW SRGOH FHONRYpKR

ze vztahu:
[}
Q:U;LI' Sy EL sd&® aa (18)
Y@b
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Vzhledemk SRVWXSX UR]G OR YL QWSIRJLMH pEXGH L[@UR X&LWHN SO
a
i QL sa (19)
(5
1XPHULFNi UHDOL]DFH MH ]JDORAHQD QD SiURYpP SRURYQiQt S
KLHUDUFKLH D RGYR]HQt WMBWLFK SUBGIRN QR®IFBRURMQEP
]SSVREHP MDNR X 6DDW\KR PHWRG\ $QDQ&JD HIGLHB UFKK L H

NURFtFK

1HMSUYH VH VHVWDYt PDWLFH SRURYQiQt SUR SUYN\ QD QHMI
7DWR PDWLFH EXGKKkPOWS RIRRIFtUQt VH RGYRGHE3VWIK\NDWAIGWpU Lt
NULWpULXP VH VHVWDYt PDWLFH SiURYéFK SRURYQiQt SUR
YDULDQW\ 3UYN\ W FKWR PDWLF EXGRX XGiYDW PtUX SUHIHU
VHERX YH Y]WDKX NH JYROHQpPPX NULWpULX 3URtRDaGé X]HO
R UR]JPJOXZW FKWR PDWLF VH RGYRGt SUFHHBUIHQPQt LQGH[\ Y|

9KRGRX PHWRG\ $+3 MH XSODWQ Qt S L HaHQt &LURNp &NiO
MH SUR UR]JKRGRYDWHOH S tQRVHP Mag8 PWaMHUEI GQ H | HHUNHEKRHC
WpWR PHWRG\ MH &aH UR]JKRGRYDWHO PXVt SRVN\WQRXW ]QD

VH SiURYpKR BIURYQiQt
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6 O VSROHpPpQRVWL

6 S R O H pPMARINAASafety s.r.o. E\OD ]DORAHQD Y URFH DOMHKG\ MDN
REFKRGQt VSROHpQRVW VH ]DP HQtP QD VYD RYDFt WHFKQL
se MBERGD LOR Y\WYR LW GRE H IXQJXMtFt SURGHMQt Vt" UHJ
VSROHKOLY REVOXKXMH WLVtFH ]iND]QDNOH QIH M H|@ KU § | V pitp
6SROHPQRVW MH S HGQtP pHVNEéPCleahMR/ BaldeX VABdOHP JQDpHN
Binzel, 3M Speedglass, TBi, GCE a Rhinoweld [11].

2EUIJHNG6tGOR IALINR\SEfety s.r.0. [11]

-L& OHW VH VSROHPQRVW QXNsID®YE KV BIVEYKEUHR E
ILOWUDHQWLODpPQtFK V\VWpP$ &OHDQ$,5 9 URFH Y\YLQ
YHQWLODpPQt MHGQRWNX NWHUiI E\ODURSMNEHWUKVRZXKWIR HQO ¢
]JDVW H&XMH GFH LQi VWHMQRMPHQQi ILUPD 3URGXNW\ MVR
XALYDWHOMEFK \FORYEFK RGY WYtFK =QDHNPN®@DEBPS,5
~VS 4QpKR HQBRWWWRYp WUK\ NGH MH GORXKRGRE&P FtOHP S
Y\VS OWSIROHKOLYp SURGXNW\ Y REODWN.L RFKUDQ\ GEFKDFtF|
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http://www.clean-air.cz/CS/
http://www.malina-safety.cz/produkty/balder/
http://www.malina-safety.cz/produkty/abicor-binzel/
http://www.malina-safety.cz/produkty/abicor-binzel/
http://www.malina-safety.cz/produkty/gas-control-equipment/
http://www.malina-safety.cz/produkty/rhino-weld/

2EUIJBEN8NI]JND SURGXNW®R]&OHDQ$,5

JLUPD VL ]JD OHW VYp U$lY@MAOTHPOPREMIDV\VWpP\ % KHP W
OHW L REODVW ,7 |D]QDPHQDOD YHON& U$SVW D ]|DpDOD VH XSH
]DPptQDOD MDNR GLVWULE XPP tVWSFOHLQ FS\RMRIWR X/ IY VWD pLOD
s MHG QR GERxEHearPS SRVWXSQ&P USVWHP D JDpiWNHP YEYRMH D Y
SURGXNWS$ S HAOD QD LQIRUPDpPQt VIVWpP 32+2'$ VH NWHU®&
2012. Tento VA\VWsp R/ SHFLDOL]XMH SYHGH®Q&tPhBWQLFW®tPD YEURED
YHOLFH MHGQRGX&H H&HQD QHSERVWDRMHPWQMEt Y& URE X

3RADGDYN\ QLLQXRWEBPQtKRVH\YWAERX DO\ D MtBBROIBLUPD Y
Y\P QLOD 32+2'a QIRUPDpPQt ByxnyVpMHQA QDEt]JHOD VSROHDC
JKR.sro. SWtPWR V\VWpPHP VSROHpPQRVW ¥%XRHRYWERBER@ R ROL
REGREt VSROHpPQR VW \OMDXhi DWHQU) RG/REOM) DFPHWV W GUDFRY QtN $

% R K X &H D\ WW p ByZRys nebyla nikdy JFHOD VSRNRMHQDYB GHIQHP OHW
Q NROLNUiW XYD&RYDOR R MHKR YéP Q

SBRP\VOQRX SRVOHGQt NDSRIRNXZBE\CRDY p VEIRR BIHQRMWW L -

Soliteo a.s. as WtP VRXYLVHMtFt XNRQpHQt SRGSRU\ VRXpDVQpKR
a QXWQRVW NRXSPpPpQRYKRRAPAHPL 3URWR VH ILUPD UR]JKRGOD

QRYpKR GRGDIMBWHDHOtKROVRFIWRPX VH S HG SUREOHPDWLNR?
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7 3USEWR]KRGRYiQt

6 SROHp QARINAVSafety s.r.o. Pi MLRLQXORVWL [N&EHQRNWIRYpKR
LQIRUPDPQtKR WDWG@EPKR =G DO atKRHQ&AE DEXYV RiGakREse O D

FHQQp SRIDDMWXEAHQR&BVU LQIRUPDpPQtKR V\VWpPX GR VSROHD
REY\NOH YH YtFH NRQHPR SRIWMBIYYHSRWHQFLIiOQt GRGDYDW
a GRPO Xt WHUpéggntace NGH S HG Y\EUDQéP WéPHP S HGVWDY
LQIRUPDpPQt VREWPB®p URYLQ 7TRKRWR SWRWR 3HR®DG VH
]~pDVWQLO\ VisRatnkde QR0V MK SOFTWARE s.r.o, ABRA Software a.s.,

Q! Group a.s., Asseco Solutiona.s. D 6$3 5.0.

.D&Gi VSROHPQRVWrazént& ILSNOMLOD$SE SURGXNW S HGVWDYLO
E\OD UR]G OHQD QD VHJPHQW\ 3UYQt piVW VH |DP RYDOD
YEURE\ GUVWKYH SDN VRXVW HGLOD SRX]H QD YEUREX 7HQWR
4H SUiY REODVW Y&URE\ MH SUR Y&E U NOtpRYi D MVRX QD C
% KHP SUHJHQWDFt VH S tWRPQt GRSWiYD\WIWQPX HI NG IR M L F
SUHJHQWXMOEt RWHRYSHIRVW HGt VIVWpPX D LQWHUDNWLYQ W
Y\SDGi D MDN IXQJXMH 3R SUH]JHQWDFL Y&G\ QiVOHGRYDOR
a]KRGQRFHQt SUHJHQWDFH 3 L WpWR GLVNXVL E\O\ S tWRPQL
WeéPX .DaGé YHVJNRIQMDEH SOXV\ D PLQXV\ D VG OLO VY$M
26 VSROHpPQBVMJHQWRYDQpPKR LQIRUPDpPQtKR V\VWpPX

3R SUYQtP NROH SDN XUpLOL W\ VAIVWpP\ MH& VH MHYLO\ QHM
V GUXKpP NROH VH MHGQRWIEF G R :GHWODAKOKH® QD PRGHOR
S tNODGHFK SUH]JHQWXMtFP RENDERLY VGEp QMD M :VERWDGt 3 L W
SUHJHQWDFREKWEOIDGHQ G$UD] S HGHY&tP QD YEUREX NWHL
URJKRGEBRIXPi#t\GW XKpKR NROX EWOD MH VWiY HOE t®D XER BW

,GHIOQH V\EtUD®L PDIMt MMRGREQRX VWUXNWXUX Y&URE\ MI
MALINA - Safety sro. 2EGREQ MO®MRQY NROH VL SR SUH]JHQWDFtF
MHGQRWOLYt pOHBRWRFW & FRRODLP WDP QDRSDN FK\Et
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7.1 52=+2'29%&EE0

CtOHP VSROHPQRVWL E\OR VHVWDYLW WREP &G piKR WHUNVP REJXG F
MHQ& Pi VIVWpP SRNUEYDW %\OR W HED Y\EUDW X&LYDWHO
S HGVWDYX FR E\ MLP P O WHQWR QiVWURM SRVN\WQRXW L
VE 8QpP SURFRKRX QDVWDW D VH NWHU&PL VL 6: PXVt XP W S
VNOiGDO ]H YAHFK MHGQDWHO%HBGRKG tHhlQ RIVHVE Q DWW DYX&F K R
.RQNUpPWQ VH SUH]JHQWDFt ~pDVWQLOL

x *HQHUiIOQt HGLWHO MHGQDWHO VSROXPDMLWHO
Spolumajitelka (jednatelka)

PoYR]Qt HGLWHO MHGQDWHO

X 9HGRXFt YEURE\ MHGQDWHO

X =IVWK®YHGHQt YEURE\

x 9HGRXFt REFKRGX

X 9HGRXFt NYDOLW\

X 9HGRXFt HNRQRPLFNpKR VHNWRUX
X 9HGRXFt YEYRMH

x IT technik

X 9HGRXFt ORJLVWLN\

x

x

964H ]JPL RYDQGERGE@XPIVWL Pp SUiprbsbRy O\BYORY QWGRWD]QtN X
MHKR& SURVW HGQLFWYtP Pl Wh GSFRMWRMWH B[ SHIRVUL §8 OWD
NULWpULD D RKRGQRWt QD E H|[F®ii W UEDDGHVP t WD XGPHQRX L YiK
UR]JKRGQXWIK® VH EXGH EUiW SRVWDYHQt & B VWS ROWMHQ R WML
Y QXMt YOHQRYp NWHVHHMWRBRK\EXWREY EXGRX, PHM VLOQ M?2
]JDP VWQDQFL QDS HNIREkRRLFNpKR
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7.2 SPECIFIKACEA 32a4%$'$9.NAIS

JLUPD VH QD WUKX SRK\EXMH ML& GHVtWN\ OHW D ]D GREX V
IJNXaHQRVWt D Pi MDVQp S HGVWDY\ FR E\ Y\EUDQé& LQIRUPEC
9 WALQD NULWpULt MH VStdH NYDOLWDWLYQtKR FKDUDNWHU X
YDULDQW EXBNKEQBHEQYh@RKRGQRFHQt Y\X4&LML ERGRYDFt PHW

3 D]KRGRYiQt MH G$0 HA&IRQN VpAMD QR ¥ LMWHIZGNSRIEDH) iN W H U é F K
VH MHGQRWOLYp YDULDQMIREXSR®HPRWRX|\K YMM YHOLFH G$OF
dodavatele SW. IPSOHPHQWDFt LQIRUPLYJQLKR ¥DWW/IPHL® Np SRXWR
SURWR QH]E\WQp DE\PG®R GHWDMHEWLYX GR EXGRXFQD D UR
se VY&P ]iND]QtNHP SWDROALRPPX G$OHALWEP NULWPULHP MH ILO
3RG WtPWR ERGH® HNHHXNS ¢WD XSt NS P  DsDatedid B Nze pro

budoviQt MHMLFK LQIRUPDpPQtKR V\VWpPX -HOLNR& VH ,6 VWDC
SUR Y WELQX ]DAVMWWAIDBRKSd sDEURJUDPHP VQDGQR D LQWXL
pracovalo. S WtP VRXWYRYi] B QRN RVWPBGKEFEDGQp HGLWRYiQt ]S W
Y\KOHGIYiQt GRNOBABVMWLWpULHP MH URHQckppBaERIN\ W Q X W t

'DO&tP SRA&DGDYNHP QD V\VWpP MH VFKRSQRVWFREBRNUE&W FI
]JODPHQi PRAQRVW |DPOHQ Qt YtFH ~pHWQtFK MHGQRWHN NV
'DO&t NULWPULJH YN\NPKi HOVBVIAGLF KR JtPLUBD QHPi S tOL& GREUY
JNX&HQRVWL VH 6: NWHUp Mt E\O\ GRSWRSUDSRBI¥Q\GHD ®aB K
DNWXDON\YRU\FMKRYDO\ SUREOpP\ aSDWQp JNXaHQRVWL Pi ILU
XUpLWp REODVWL \63\W B M M KD HPNRLIPBVGUR VSROHPQRVW PRGXO 9
.RQNUpPWQ SOiIQRY$QHKEWRBE\DVIHRNMWPP MHRUPDpPQtKR V\VW
a WDNp UHIHUHQFH RG VWiYDMtFtFK ]iND]QtN$ NWE&EHPDMt SRC
XYHGHQILWpULD MY\RBX NN

36



Tabulka5 9épHW NULWpPULt

6WDELOLWD VSROHpPQRVWL

3 tVWXINN]QtNRYL D ILOR]JRILH VSROHpPQRVWL
THFKQLFNi SRGSRUD

8ALYDWHOVNi S tY WLYRVW

.RPSOH[Qt H&AHQt 6:

ORAQRVW ]DNRPSRQRYiOQMGFRHRWHNVD I LaW Qt S
OLQLPiOQt LQGLYLGXiOQt ~SUDYD 6:

Cena

BURYI]IDQRVW PRGXOS$%

ORGXO 9é52%$%

S5HIHUHQFH VWIiYDMtFtFK ]JIND]QtNS$
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8 ORAQp YDULDQW\

8.1 KTKW

6SROHPQRVW .7. 62)7:$5( VU R SDW t PH]JL GRGDYDWHOH L
aVRIWZDURY&FK H&aHQt VH ViGESRPOHNQRAEHUJMP VWQiYi
13-17 ]DP VWQDQF$ D URpPQt REUDW i C5 RHR BISMHHIQR YBPRMH
SUDFXMP VWQDQFL

Firma vyvinua YODVWQt LQIRUPDPBREKREWMPP RYFQDpHQtP .7.Z NWE
GRGiYi QD pHXNESW|gKY KRGQé SUR LP &SRHWVPHROWHPFIRVWt US]QEI
YHOLNRABMIDYWL REFKREXOXIMEBEREMpPOQORVW SARGIYDPIRY p
Y\EDYHQt SUR S HQRVQpp MWRH NK/IGREGCK RGURP R]BTKpHQtP

1DEt]t XFHOHQé NRPSOH[ plSURRBMIWSY YRXNEVYHKMHRAFK V
LPSOHPHQWDRE QtP LQIRUPDWRRKREWV\DVWL WHFKQLFNpKR Y\E
spolupracuje s RY H QdbBdvateli (Dell, Sybase atd.) [13].

6\WWpP Pi Q NROLN PRGXO$ PH]L NWHU&PL VL ]iND]QtN P$aH Y
REFKRGX HNRQRPLN\ D ILQDPEHt SREWTE\D H[GRIGR GDO&tFK
SRVN\WXMH WDNp H[WHUQt DSOLNDFH PHJL Q -sBdpy¥ t QDS tN¢
aZHERYp VWUiIQN\

2EUiI]AN6tGOR VSROHPQRVWL .714 6RIWZDUH V U R
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https://www.ktksoftware.cz/software-pro-carove-kody.html

8.2 K2

6 SROHp QRatMiec.s.r.o. VIGOAVWUDY GDO&t SRERpRlaz¥H QDFKi]t
av 3DUGXELFtFK 9H VSROHpPQRVWL SUDFXMhoFfED ]DP
60 SUDFRYQPN$WQIQR YH YEYRML 5RpQt REUDPL W H.|BRKDEXMH |
WUKX VH VSR O HUMQHRAHV MBIW\E-HMLFK VW &HMQtP SURGXNWHP
MHQ& MH Y\XAtYiQ (5% |DXY®QMitILUPD ML& RG VYpKR SRpiWN
URN X "HGQi VH R NRPSOHQt QiVRW RINRWD YtX YROLWHO Q¢
PRGXOiUQtFK HEHQ®IRUPOPGHPR V\VWpPpPX . QHQt HNRQRPLF!
DOH SURFHVQt t]JHQt ,QIRUPDpPQtYWHV¥ELREQVAK QDREAKRGQ't
ILUPiBE]QéFK YHOLNRVWt D RERU$ 1D WUKX MVRX MHGLQ&P
LQIRUPDpPQtKR VI\VWpPX NWG® D2 VWQ NGDLW BNRWLHFE G WIU XID]QtFL
mohou pronajmout. 1D VY&FK ZHERY 8FK RDWUI QNNROLN S tE K$ ILUHP

VI\VWpP . Y\ XDtYDGEH URYQ & SFON&XMtQRV SUR Q QRYE
znamenal [15].

.DAGEéP URNHPMBtEEHKALWHpPQpP QRYLQN\ D V\VWpP WDN VRXVWD
.DAGp GYD URMN\ ¥MHWLDXMWHQVWiIiYDMtFt YHU]H QHER" VWDUA&t Y
SRGSRURYDQi 2 SURQRUP VHUKRYVVWINVYEE\.VWDUIi VWHMQé W
NWHUé MHM ]DYiG O .RQ]XOWDQWL WDN PDMt YAG\ QDSURVYV
a~SubyY\ MVRX WDN U\FKOHM&t VWDELOQ M&at D OHYQ Mat

2EUiI]ANG61tG O Rmitec s.r.o. [16]
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https://www.k2.cz/cs/erp-system-pro-celou-firmu
https://www.k2.cz/cs/oborova-reseni
https://www.k2.cz/cs/oborova-reseni
https://www.k2.cz/cs/datove-centrum-k2
https://www.k2.cz/cs/erp-system-pro-celou-firmu

8.3 ABRA GEN

6SROHPQRVW $%a$ 6/MHWAHFKH)RORJILFNiI ILUPD PNRGHWIQY\YtMt C
LQIRUPDpPQt VABWWYWPKX VH SRK\EXKHWtPBH QRIGiIYIi GR VW HGQt
DA&AYHONEFK yBUBRNYWXMH WDNp RQOLQH FOR x@Répe~pHWQLFW"

ZHERYp D PRELOQt ]DNiJNRYp DSOLNDFH -HMLFK SURC
20 WLVItWD]QtN$ 9H VSROHPQRVWL SUDFXMH WpP ]JDP VWQI
200 mil. . p [17]

6SROHPQRVW QDEtHS %G H XKQ6ED $%5$ )OH[L $%5% *HQ MH S L]S
alin-RQH V\VWpP NWHUé& XPR&Qt HIHNWLYQ tGLW FKRG ILUP
PLQQRVWL S HV t]JHQt ]JiVRE D YéURE \repatirjRABRAGehQt ~pHWQL
lze SURYR]JRYDW Y FORXGX D SUDFRYDW V QtP NG\NROLY D R
SRNURpPLOpPPX $3, LQWHJURYDW V MDZRRNR@LYGRWHY MOBREH
VNODOAKREX QHER W HED RG REF [6RUGYQLG'S RODO EEMWMQ DKM
PtVWMB P Rs&@ajejich iNODG U\FKOH D VSUI[¥8p UR]JKRGRYDW

$%5% )OH[L MH YKRGQ M&t SUR PHQ&t SRGQLN\ )OH[L MH PRA&
SURKOt&HpL QHER VL KR VWiKQRXW GR SRODWDRHPi$EOLNI
Windows, Mac 26 L /LQX[ )OH[L E &t QD EH]SHPQpPP FORXGX QHI
VHUYHUX WDN&H MH NG\NROL D RGNXGNROL N GLVSR]JLFL

5HVSRQ]JLYQt GHVLJQ ]DUXpt aH VH DSOLNDFH S LISS$VREt Y
displeji [17].

2EUIi] BN 6t GABRA Software a.s. [19]
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https://www.abra.eu/informacni-system/
https://www.abra.eu/informacni-system/

8.4 QI

$NFLRYi VSROHpPpQRY \E\O,D* YRXBAHQD Y URFH SRG S$YRGQt
DC Concept a. V. 2G SRpPiWNX VMEYRBENP LQIRUPDpPQtKR V\VWpF
a EXGRYiQtP VtIW EIHWQHUWpPP QDVD]XMt X ][iND]QtN$ D SRVN\
S L MHKR SRRVR]JXKEUDW VH SRKPELOMBEPNRCOBP VH QD UR]JYRML
VRXVW HGt NROHP SUDFRYQtN$ 6SROHPQRVW NRRSHUXMH \
4, EN\O LPSOHPHQWRY iQ200Hireit ERHYNH UHSXEOLN\ D 60RYHQ
VVRXpDVQp GRE V\VWpP XWAMYWHOS$ 1HRMHMIEKK ]iIND]QtNS

S H G V W\DaYUXREIiiky [20].

-HMLFK ]iND]QtFUS$SUOFKK R E BBVMDNRIVQLFWYt DXWRPRWLYH V
HOHNWURWHFKQLND YHONRREFKRG SRWUDYLQi VWYt .RQN
Instit XW NOLQLFNp D H[SHULPHQW iZh@jpvka HGLHFWQ®, PLAO
.UDKXO8M2=E92' .UDKXO[pt. D V

2EUiI]EN6tGOR 4, &R S
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8.5 HELIOS ORANGE

$NFLRYi VSROHPQRVW $\MVMHARQIRODXWERQBURGXFHQWHP SRC
LQIRUPDpPQtFK V\VWpP$ QD pHVNpPs R WADRNYQYV DS LWDEX M
GLVWULEXRYiQ\ L QD GDO&tFK WUJtFK Y UiPFL VW HGQt (YURS
QDFKi]HWt Slovensku, v SDNRXVNX 1 PHFNX D aYEFDUVNX 6SRO
]JDE&Yi QHMHQ YéYRMHP DOH WDNp LPSOHPHQWDFt D SRGSRU

+(/,26 SUR RUJDQL]DFH Y&HFK YHOLNRVWt Y QHMUS$]Q M
S$VRERRDt

9H VYpP SRUWIROLX VHWOSFHKIQIi RURBRPQN-K V\VRLIDSS +(/,26

Orange, HELIOS Nephrite, HELIOS Green, HELIOS Red aj.) 9éE U PH]L MHGQRWOLYE&
typy 6: VH RGYtMt R @odNIHWODNRVWHY dtP NRPB/QLSIRRPHWRY NWHUQp
ve VSROHpPQRVWL SUREtKDMt NOtpRYi EEYi VORALWRVW YéURE

2EUIJAN6tGOR $VVHFRSHBPXWLRQ
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8.6 SAP BUSINESS ONE

6SROHPQRVVES6¥H 6SRK\EXMH QD WUK X -M G R GHURIGN

firmu NWWHKIDE&Yi LQIRUPDpPQtPL WHFKQR®RJIVBRD BpPRMWRK ]D
3DW t PH]L RHEPQGA MAatFK INYBP RGY pVW® X4E\ QDEt]t SR FHOp
VY WHMLFK SURGENW\XZtYON& S HYi&Q Y W&t VSROHPQRVWL
NRUSRUKWMLFK (53 V\VWpP VORRKPXMHDIHQG\ YtFH ~pHWQtFK
-HOLNR& VH MHGQi Reddsdhtjermizéy6:NWHU pOMYRX NRPSOLNRYDQp
QHERHJLVODWIUSDQ@HAKR t] BNFE®iZ pHVNp O H Jé& V& DWWLPR X
SRGSRURY4Q@R~pHWBILFWYt

Vy5 VH YA WVNI\WXMIERKRBQLNK VSR O drpddiRWSARU diswiltdw {p

astarD Msé o implementaci SW SAP Business One. 3 tNODGHP f#hYyNRYp

je VERNISA CZ sro0, MHA MH oGFHSRQHPQRMWW,63$ $as.
VERNISA CZ s.ro.sena pHVNpP WUKX SEHKateX3R1 GQREBX VYp H[LVWHQFI
XVNXWHPQLODPSGHWPHQWBRIORWPQRVWL SUDFXMtbbrat[DP VW QD (
SUR URN mLQLOp

2EUiI]BEN6tGOR VSROHpPQRMVML 6$3
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9 96E U V\VWpPX

VUIPFL VYp GLSORPRYp SUIFH MVHP VH UR]JKRGOD DSOLNRY
LQIRUPDpPQtKR V\VWpPX GR VSROHPQRVWL DQDO\WLFNp
UR]JKRGRYiQt 3UR VWDQRYHQt Y¥HWHYGgawEinatéds K NULWpU I
a SUR YéE U R S iantyHI¢en@plikoizalh metodu TOPSIS.

Nejprve jsem XUpLHOBHUW\ NWH t PL SRVN\WOQRKR HQR PPAODFIHE N
a QiVOHGQpPKR ]JKRGQRFHQt PR&QEFK YDULDQW 7LWR H[SHUWI
WéPX MHQA& VH ~pDVWQLOL Y&HFK S UHE&tQVODRU PDFHVR G INQ &F
YDULDQWIiFK 3UR VQD]&4t ]SUDFRYiQt D Y\KRGQRFHQt MHMLF
0 Y\SOQ Qt NUIWNpPKR GFROWD@tNHXVWIGN\MiG t G\E0HE LSRRMWRM
MHGQRWOLYéF&UXKPpWHiVIMLDRKRGQRWt M HIED RWO RRpY H QUKD Q
NULWpULt 9 WALQD NULWpULt MVRX NYDOLWDWLYQt FKDUDNW
ERGRYp RKRGQREMIQIE1Y, kde 0 E XG Ot YDULDQW NWHUi DE\
QHVSO XMH MHMLFK RKRBG YW BDULD QW XzorvMriagroS® GOH MHML
VSO XMH G D Q pObdind priktodP jsem zvolila i pro JMLAW Qt G$OH&LWRYV
MHGQRWOLY®RKRNRXYANLARMWRPSYtSDG -Pbikd®o DXQD OLOL
NULWpPULX NWHUp SUR Q QHPIE QOB NG $EH MIAVRXRY @
SULRULWRGIMPRKRWR ]S$VREX D UR]JVDKX &@GmRardetMHA SULQFL
MHGQRWOLYp SUYN\ $SRURPWVORY iE BERW pEXpettiRIS ridhou

SRFLWRY RKRGQRWILW MBUEQBOWMP IMVR/ LQIRUPDFHPL PRKX ¢
pracovat. 9HANHUpP Y\SOQ Qp GRWSD[QRNAHBEXGMRXURQLFNp SRGRE
k GLSORPRYp SUIFL
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01 $1$/é=% 52=+2'187E
9.1.1 =DGiQt

ONROHP SUDNWLFNp piVWL GUSIRBWRF pO SUIEGIRWHDpQt V\V
z QDEtIHRE& DULDQW QD ]JiNODG VWDQRYHOOEKANMBKpULt VSRC
jsou uvedeny jednotlivt H[SH/arahty a NULWDPWR DXUpHQt YDK NULWpULt D
EXGH SRXAaLWD 6D PW KR HPOIWRRBNDL P i EXIGHDDEODRNMRYiQD PHWRC
TOPSIS.

Tabulka 6:6H]QDP H[SHUWS$

21QDPHC Expert
experta
E1l *HQHUIOQt HGLWHO MHGQDWHO
E2 Spolumajitelka (jednatelka)
E3 BURYR]Qt HGLWHO MHGQDW
E4 9HGRXFt YEURE\ MHGQDWHO
ES5 ZiVWNK\Eved RXFtKRURE\
E6 9HGRXFt REFKRGX
E7 9HGRXFt NYDOLW\
E8 9HGRXFt HNRQRPLFNpKR VHNW
E9 9HGRXFt YEYRMH
E10 IT technik
E1ll 9HGRXFt ORJLVWLN\
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Tabulka 7: Seznam variant

2]QDpH

varianty
V1
V2
V3
V4
V5

V6

Dodavatel SW
KTK SOFTWARE s.r.0. KTKw
K2 atmitec s.r.o. K2
ABRA Software s.r.o. ABRA Gen
QI Group a.s. Ql
Asseco Solutions a.s. HELIOS Orange
VERNISA CZ s.r.o. SAP Business One

Tabulka8: 6H]QDP NULWpUL't

2]QDpH
NULWDp
K1
K2
K3
K4
K5
K6
K7
K8
K9
K10
K11

3RSLVY NULWpULD

6WDELOLWD VSROHpPQRVWL
Filozofie VSROHpPpQRVWL
THFKQLFNi SRGSRUD
ModulVé52%$
8ALYDWHOVNI S tY WLYRVW
.RPSOH[Qt H&AHQt 6:
ORAQRVUWYS]DQRVW YtFH ~pHWQtFK M
OLQLPiOQt LQGLYLGXiOQt ~SUDYL
Cena
3URYi]D@divw
5HIHUHQFH VWiYDMtFtFK ]iND]QtI
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912 6WDQRYHQt YDK NULWpULTL

Pro VWDQRYHQt

jsem provedla dle

YDK NUBWQ®DLEDMDWWHRRSRRWRDBKH SRW HEQp
K VHVWDYHQt PDWLF D VWDQRYH\@OQDEEMNK HPR D] QDNDED NWH U
zaVODOD MHGQRWOLYéP H|\SOOVERAN DIHHKNYKRDKPRKWt S tORK\

GLSORPRYpP'i®BHIiENOR SRW HED RY LW NRQJLVWHQEQtVHVWDY
XYHGHQD
expertalavéSRpMMNhOESR NRQ]JLVWHQFH YPHWQ GRVD]JHQt

rovnice (7).

Tabulka 9: Saatyho matice pro experta 1

K1
K1 1,00
K2 1,00
K3 1,00
K4 3,00
K5 0,25
K6 1,00
K7 2,00
K8 0,33
K9 0,17
K10 0,33
K11 0,50
VS tSDG

V tabulce 8 jsou XYHGHQ\ Y éYaHrxbX\$ konzistence

K2
1,00
1,00
1,00
3,00
0,25
1,00
2,00
0,33
0,17
0,33
0,50

K3
1,00
1,00
1,00
3,00
0,25
1,00
2,00
0,33
0,17
0,33
0,50

o

K4
0,33
0,33
0,33
1,00
0,17
0,33
0,50
0,20
0,13
0,20
0,25

K5
4,00
4,00
4,00
6,00
1,00
4,00
5,00
2,00
0,33
2,00
3,00

1taH

K6
1,00
1,00
1,00
3,00
0,25
1,00
2,00
0,33
0,17
0,33
0,50

, ééoéFGL ssdyFss

GF s

ssF s

MH

K7 K8
0,50 3,00
0,50 3,00
0,50 3,00
2,00 5,00
0,20 0,50
0,50 3,00
1,00 4,00
0,25 1,00
0,14 0,25
0,25 1,00
0,33 2,00
LrauOrs

K9
6,00
6,00
6,00
8,00
3,00
6,00
7,00
4,00
1,00
4,00
5,00

K10
3,00
3,00
3,00
5,00
0,50
3,00
4,00
1,00
0,25
1,00
2,00

4H MH KRGQRWD LQGH[X PHQ&t QH&
90DVWQt ptVOD MVH
JtVNDOD SRPRFt SURJUDPX 0$7/$3% D Y&E&pMHW LQGH[X SURYHC
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6DDW\KR PDWL

K11
2,00
2,00
2,00
4,00
0,33
2,00
3,00
0,50
0,20
0,50
1,00

PRKX PDWLF



Tabulka 10: Indexy konzistence

Expert A C.l.
El 11,27 0,03
E2 11,36 0,04
E3 11,56 0,06
E4 11,07 0,01
E5 11,34 0,03
E6 11,52 0,05
E7 11,37 0,04
E8 11,48 0,05
E9 10,17 -0,08
E10 11,03 0,00
E11 11,32 0,03

= YEVOHGN$ MH SDWUQp a&aH MVRX YaHFKQ\ VHVWDYHQp PDWL

9.1.3 6BWDQRYHQt YDK H[SHUWS$

6WDQRY HgertytDKH RGYtMHOR RG SRVWDYNGQGR OB QEIIRWVAILSHU W D
E\OR S LKODW@XWR SNURHLUPX MH ]iVDGQt PRG®X¥&t YEURE\ S
SUDFXMRPWR RGG]VEROREQOQL .H VWDQRYHQt YDK H[SHUWS$
Saatyho metodu 9HANHUp PDWLFH D Yé&SRpW)\ENNHRXX] B BUDAHNNL BN Y
pivVWteré MH S LGGRIBHORMRY B HBVUMWALY HQt YEBWRPMVD MVRX SRSViQ\
v kapitole 5.3.4. Na REUI]NX schihthticky JQi]RUR QY]iMHPQp SRVWDYHQt
HISHUSVE UR]JKRG®ANQHGQpPp YiK\ MHGQRWQ®KXY&FKSWH[BHUWS
vtabulce 8. 2EGRERQNRI X VWDQRYHQt YDK NULWpULt E\OR L ]JGH QX
Saatyhomatice 3UR XUpHQt PD[LPiOQtKR YODVWQtKR ptVOD PDWLF
MATLABa Y&ESRpHW M Hp&ilé R¥GRUGHIVE [FHOX MH& MH VRXpiVWt HOHN
S tORK\
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Tabulka 11: 91K\ H[SHUW

f ) Expert 9iKD
El El 0,303
— / E2 0,053
4 N
o E3 0,152
E4 0,088
g J
r = \ E5 0,088
E4: E5 E6 0,053
. - ) E7 0,053
4 N
E2; E6; E7; E8; E9; E10; E11 E8 0’053
E9 0,053
. g E10 0,053
\ E11 0,053

2EUiI]IN=Qi]RUQ Qt KLHWRPKFEGE

9.1.4 6BWDQRYHQt RSWLPiOQt YDULDQW\

96VOHGQp VWDQRYHQt RSWLPNOQR PBOLDQWL ENWMRG\ 7236,6
PHWRGX MVHP [YROLOD NY $0 K GBERSHHOERIND JDas @t

GOH VWDQRYHQAERGRENWHI10tb. TtP MVHP ]t WMNBBA@IRWOLY i
KRGQRFHQt NWHUi PDMt PD[LPDOL]DpQt FKDUDNWHU FR& PL
SRX&IMGLQpP NUNWMHUPXP®]H REMHNWLYQ SRVRXGiwW E\OD FHC
NULWpPULXP Pi PLQLPDOWRQDFPFKRU PIMMEER PHSH EVOR QXW
MHKR SRYDKX ]P QLW Q D RKHR L\WW\DHIR J®BRAH QRYp NULWpPULXP
XGiYDW UR]GtO RSURWL QHMKRUA&t . TRhtoKOE L XPRWGILA iOQt
s WtPWR NULWPpPULHP SUD F R DAQ DVEDO\RR VBRNDEBIDREIPRQW &HO @
SRVWXS MH URYQ &H[FQORHKGUDNWLFNi piVW3 QD OLVWX A+RC

K YESRPWX MVHP Y\X4LOD Y]WDK$ (IS\WHEHA),p(1DH RSUEXMt URYQL
Po Y\KRGQRFHQt YDULDQW X MHXYURW @/t YYéi KKK BESQLNE SERQ
VWDQRYHQRMSER @BWOLYEFK LQIRUPDHQARIG NY\\WMVIRPS$ XY HGHC
v tabulce 10.
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Tabulka 12

VARIANTA El

V1
V2
V3
V4
V5
V6

0,008
0,297
0,072
0,020
0,242
0,290

Tabulka 13

SPtVW

1.

1,0
0,9
0,8
0,7
0,6

¢ 0,5
0,4

0,3
0,2
0,1
0,0

9éVOHGQi WDEXOND PHWRG\ 7236,6

E2
0,001
0,050
0,024
0,028
0,026
0,045

E3
0,029
0,141
0,094
0,093
0,098
0,052

E4
0,013
0,073
0,043
0,079
0,081
0,020

E5
0,002
0,085
0,080
0,081
0,077
0,082

© 9\K R G Q Rietb@tTOPSIS

Produkt

K2

HELIOS Orange

SAP Business One

ABRA Gen

Ql

KTKw

E6
0,001
0,050
0,050
0,050
0,050
0,053

2]QDpH

V2

V5

V6

V3

V4

V1

E7
0,007
0,042
0,027
0,010
0,048
0,047

E8
0,002
0,048
0,030
0,040
0,051
0,049

E9
0,001
0,051
0,015
0,009
0,047
0,049

t7f—c oA “et2Zte‘e— ‘T ,foe?

V2 V3 V4 V5 V6

varianty

Vi

2EUi]HN 9\KRGQRFHQt YDULDQW

50

E10
0,009
0,043
0,035
0,047
0,048
0,048

Ze

Ell
0,003
0,050
0,011
0,011
0,044
0,046

SUMA
0,075
0,931
0,480
0,467
0,813
0,782



1D VORXSFRYpP JUDIX ,NeK jd NVRHWQI QIDWHODRWDYQ Y]GIiOHQD
od YDULDQW\ EBDVIV|[@GLIOHQ Mat WpWWR WDRJL D QUM IS My URQ

se QDFKiYAVWpP\ +(/,26 2UDQ JBtsiles6®B8e. =GDOHND QHMKS$ H VH
XPtVWLO V\VWHPLRN.EZA VSROHPQRVW QHQt IXWW BWSRQIGNLY Q
GUXKp NROR YA ERUXROBKR |~pDVWQt QHMOWSHHXRPIVWp@p V\V
K2 a HELIOS Orange.
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10 3 HGVWDYHQt Y\EUDQp YDUL

Za pomoci PHWRG PDQDAHUVNpKR WRRGWR 8/80itQu stahGen
LQIRUP\D\WOQWR2Rd VSR OH [KQ &rvitdtls.r.o.V WpWR NBR GW Reiicd
V\VWpP S HGVWDYtP IX XN HKs XQ DM D]N p

10.1 WORKFLOW

-HGQi VH R ]iNODGQt VWDYHEQt NiPHQ ND&Gp SURFHVQ t]JHQp
S LQidt GR SURFHVS$ ILUP\ SHYQé IGUDIRRUKKISER B/XSHY SRR A
QDKUD]HQt YHGHQt ,62 GRSXPRNPWORERE D ]JDMLVWt tJHQRX
GRNXPHQWS$ ~NRO$ D G$OHALWEFK LQIRUPDFt RVREiP pL VN
SUDYLGHOQp NRQWURO\ 'tN\ ZRUNIORZ MH PR&@p VQDGQR
a SRVWXS\ SRPRF28§LDJUDPS$

6RXpiVWt ZRUNIORZ SURFHV$ MH DGD NRQWUROQtFK SUYNS$
QD DNWXiOQt VWDY MHGQRWOLYéEFK SRVWXS$ ]DFK\FHQE
pISURVW HGQLFWYtP Y\KR®EZQRGCREBFDWHMWMYFK SURGOHQt 'L
SUYHN P$aH EEW WDNp PRAQRVW QDVWDYLW SURFHVS$P QRWLI
MVRX DXWRPDWLFN\ XSR]JRUQ QL QD ]JP Q\ VWDYX VOHGRYD
i PRAQRVW MHGQRWOLYp NURN\ VWHKEBRRMDAK QDD E R HMOHFtK K|
odkazve-PDLORYp [ESIUIY

10.2 84,9%7(/6.e 52=+5%$1E

.YDOLWD XALYDWHOVNpPKR URJKUDQt MH SUR ,6 YHOLFH G$¢
UR]JKUDQt JSSVREXMH WR &H X&NY\DHAWUHOJN IY MW © X MM (G BRHEA L W p
SUR PDQDJHPHQW 8AaLYDWHOVNp URJKUDQt PXVt EEW GRVWD\
X48LYDWHOS$P QXWQRX DGPLQLVWUDSWNRY ER QHMWQLF DPVMHWG QR
S LVWXSXMt NH VWHMQé&P GDW$P SRMVHEXNMQEUR\VWRRX NOEG
RGOLAQpP IXQNFKIDV WRKCAWYRMIH L U$S]Qi ]D t]JHQt SRPRFt NWHUE&F
YVWXSXWRWR V\VWpP XPR& XMH GHILQRYDW UROH SUR VNXS
SRW HEDPL D SUR W\WR UROH QDYUKRBDWGYQ]XXADY CLWHIDIM
UR]JKUBQt LPSOHPHQWDFL ,QIRUPDpPQtKR VI\VWpPX MVRX QiV
S LG OHQ\pQLGNMPSLQiP OLGt YH ILUP D QiVOHGQ GRXSUDYHQ
SUDYLGO$P D PLQQRVWHP VSHFLILEFNEP SUR GDMRX ILUPX

siND&Gé XALYDWHO P$&H VYp UR]JKUDQt LQGLYLG¥3OQ S L]S$
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~SUDY\ MVRX YHOLFHsoWRODGPpSRYWHEGQp SURJUDPIWRUVN
znalosti [26].

10.3 9eé52% $

-HGQRX ] QHMY&]QDPQ MAatFK | XN FIVESRIEMOX N\EHBE\SULPiUQ
N Y\WWYi HQt YEUREQtFK GRNODG$ SOiIQRYiQt D YL]XDOL]DFL
IXQNFH Pi REVOXKD N GLVSR]JLFL DNWXiOQt D SR&DGRYDQp ~
PDWHULIOHP D SRORWRYDU\ DOH RFK HOORYHO YRWAHQL Y
XPR& XMH L SOQREAQMLA"RYiQt QHMEOL&&tKR PR&QPKR WHUF
YEURE\ S tSDGQ GDWD QXWQpKR N ]JDKiMHQt YEURE\ MVRX Q
JREUD]JRYDQp SRPRFt *DQEWWRYD GLDJUDPX

'$OHALWE&P DVSHNWHP ND&Gp YEURE\ MH VURYQiQt SOiQX VH
QiNODG\ pDV 3URWR V\WWpP HYLGXMH YAHFKQ\ YEUREQt GR
]JKRWRYHQt YEURENX GR S HKOHGQp VWURPRYp VWUXNWXU\
S tNDKR&Gi VNXSLQD YEBUREN$ Pi YODVWQt NDONXODpPQt Y]R
na RFH RYiQt MHGQRWOLY&FK NURN$ WHFKQRORJLFNpKR SC
GRVD]HQtP VNXWHpPQEéFK FHQ GR NDONXODpPQtKR Y]JRUFH SRGO
JER&t QHER GRVD]HQtP WNOD GRYERKY iQWUSB YAHFK YVWXS$ V X
ADU&H DPIHNQ@ GRNODGRYDW ] pHKR E\O NRQNUpPWQt Y@UR
sena MHKR Y@URE 'BSR@EtO@RAQRVW!t JHIHNWLYQ Qt FHOpKR SUR
YNOiGiQt LQIRUPDFt GR VI\VWpPX V Y\Xa8QW¥ NRPEYOPK LNYG
s GRFKiJNRY&P V\VWpPHP O9ORAHQiIi GDWD S L SRWYUJRYiQt
LGHQWLILNXMt SUDFRYQtND SUDFRYL&W L SURYHGHQé& ~I
RGYiG QtP YBURE\-OLQHNISRORYQiQt SOIQRYDQEFK D VNXWH,
,QIRUPDpPQt VIVWpP XPRAXEMB YRRGOIMVWPEKQRORILFNE SRVWX
PR&QRVW WYR LW Y&HFKQ\ SRVWXS\ Y U$]QéFK YDULDQWIF
PRGHO\ SURWRW\S\ PRGHUQL]DFH pL YHU]H

104 E=(16 6./$"

2 S HKOHGQRX D S HVQRX HY LR&HN D WNHOVLLG R XB R MABROY H Y
VWDUi :06 :DUHKRXVH ODQDJHPHQW 6\WWHP 1D W]Y NDUYV

JiINODEGDPMWH QD MHGQRWND UR]RyBR[GLUR ERWMEBEDUMS H L

To XPRXMH VQDGQRX LGHQWDH ND FIH GRME RAVBIGHRYp ~GDMH

se QDYtR/\YWpPX Y\KRGQRFXMt SQ UiP¥WRPNDAWLERYp HYLGHQ
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Y\X&tYi SURJUDP GYD “GLAWRGBRMNMSORGIRK\E\ PH]L MHGQRWOL
D SUSYRGNX SUR REODVW YBURE\ tJHQé VNODG S HKOHGQ
a XNidaH NWHUp ]JER&t MH HYLGRYiIQR MDNR ]DGDQp EOR
SR4&DGRYDQp REMHGQDQp pL MLQDN GHILQRYDQp -H PRAQ]
MDNR QDS tNOE® UNRYP PDW HYH N HDBRXG HYLGHQFL VNODGRYé&F
R SRORWAHNPPXA&LMH QHMHQ SUR SOiQRYiQt QDYUKRYiQt
REMHGQiYHN DI®H{ NWWLNYQ NVWNRIDDGIRR'QK R KRVG RS HNW Y itQD
~]N&éFK PtVWQt VNODGRY2®FK ]iVRE

-HGQRWOLYp VNODG\ MH PRaQp RN RX|DWEPHSQRX UHHFQ RX E
metodou FIFO (Firstinfirstout) ,QIRUPDpQt VA\VWpP . SRGSRUXMH tJHQt ]i
PWHPHN piURYEFK NyG$ FRA& XVQDG XMH YHaANHURX NRPX
programem a (53 V\VWpPHP 1D ]iNODG KLWM RUYRYWEF KR FKRWH Q
0GKDGQRXW SRW HEQp VNODGRYp ]JiVRE\ SUR GDOat REGREt
VNODGRYEéH].]iVRE

105 1E.83

=iNODGQtP VWDYHEQtP NDPHQHP PRGXOX 1iNXS MH REMHGC
se YJWDKXMt YAHFKQ\ RVWDWQt GRNODG\ =DGDYDWHO WDN Jt\
]SUDFRYiQt REMHGQIiYN\ S tPR SR SROR&NiIFK 9&8VOHGNHP MH
]JDEH]SHpPHQt &H VNXWHpPQp PQR&VWYt QDYHGHQpP QD VNOD
REMHGQiYFH LMDWWX3HLSERQRX KRGQRWRX MH PRA&QRVW FHC
GRNODGX GRGDWHpPQ HGLWRYDW WDN DE\ RGSRYtGDOD VN
JER&tYIFH REMHGQiYHN GRUXpHQR VRXE 8Q pL MH ]JER&t ] MHC
Y HWDSiFK 3UR WDNRYp Btis DGO NRVYWHF QDXOWLGRNODGX 7
Y\WWYR LW SRX]H MHGHQ GRNODG SUR YH&NHUp GRUXpPHQp ]I
DXWRPDWLFN\ S L DGt N GDQ&P REMHGQiYNiP $QDORJLFN\ SF
IDNWXU g29]MDW é FK

SyVWpP XPR& XMH S HKOHGQp JREUD]HQt SRORAHN QiNXSX 'tN
S HKOHG R REMHGQDQpP ]JER4&t D MHKR VWDYX 3RPRFt SRWY!
VOHGXMH D LGHQWLILNXMH NWHUp SRORAN\ EXGRX SUR NRQ!
VH ]SR&G )XPNFH 3RNU\Wt XPR& XMH VI\VWpPX VOHGRYDW S H
SRK\E\ ]JERA&t pL PDWHULIiOX Y QiNXSX L SURGHML YpHWQ
a SOIQRYiQt WHUPtQ$ GRVWXSQRVWL JER&t D GpON\ Y\ t]JHQt R

DS HKO®GQp
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,QIRUPDpPQt VIVWpP . XPRAVXMHQSBRSARMWQ@DU\ YPHWQ HNRQ
bL LQIRUPDpPQtKR VI\VWpPX REFKRGQI¥KWWPRPX CRGS RERWQQD |
HOHNWURQLFNi IDNWXUDFH SURVW HGQLFWYtP IRUPiWX ,6'2
Y&P QD GRNXPHROWS (',

10.6 OBCHOD

,QIRUPDpPQt VIVWpP . XPR& XMH tJHQt REFKRGQtFK S tSDG$ S
D MHMLFK VWDY$ NWHUp ]QiJRU XMt MHMLFK SUS$E K 7\ Q
VWDQRYHQpPP]BRIIN®t REWNMIE YEGHMND QHER UH]JHUYDpPpQt OL"
aIDNWXUD 8 YAHFK ][DNiJHN MH WDN HYLGRYiQR Y MDNpP VWI
QDFKi]HMt D MH PR4Qp SRGOH Q30FK VQDGQR Y\KOHGiYDW

6\WWpP QDEt]t PQRKR XaANMNWHKNYWEPK M) RREBEQp GHILQRYDW U$]C
VNXSLQ\ SUR VWiOp ]JiND]QtN\ NGH MVRX VWDQRYHQ\ NRQN!I
se QIVOHGQ DXWRPDWLFN\ SURPtWDMt S tPR GR ]JDNiJN\ 5RYQ
S tPR SUR GDQpKR ]iND]QtND 'O R XKHRIG®RLER BilDR MsHIRW W MAVGRXL F
NRQWUDNWS$ = QLFK MH PR&Qp SRVWXSQ RGYROIYDW VPOX)
FHQX D Y\WYi HW UHDOL]DpQt ]JDNi]JN\ 7DWR PHWRGLND XPR&
FHONRYpKR VW D O¥hrahR GWHDIK WSRS H S \fi @dkladu pIMLQEP
QH&IGRXFtP ]iVDK$P MH ]RWNSRPERWO®GS$ 3R DGt SRWYU]R®
GRNODG$ MH PR&Qp QDVWDYLW WDN DE\ NRUHVSRQGRYDOR
a QHPRKOR E&W $RJUXARYIQR

V VIVWpPX H[LVWXWMHD QGDRUILQMFK VHVWDY SUR Y\KRGQRFRY
S tSDG$ 'tN\ QLP MH PRaQp JtVNDW RGSRY GL QD RWIi]JN\ W\S
JIND]QtN\ QHMpPpDVW ML QDNXSRYIiQR MDNéFK WUAHE E\OR
dnech [30]

10.7 E-SHOP

BRXPiVWt VWDQGDUGQt LQVWDODFeéiVKRSXpP&KS RIHH LQ RVAH QF
se URYQ & VWDUiIi R MHKR EH]SUREOpPPRY& SURYR] D Y&BYRM (
HAHQt SUR LQWHUQHWRYé& SURGHM MH PRAQp SRX&tW WDNp
SDUWQHUDWIBEHUMH PRAQp UR]G OLW GR U$]QéFK FHQRYE&FK
VH MLP JREUD]XMH SRX]H MLP GRVWXSQp ]JER&t V MLP QDVWD
PR&Qp WDNp Y\WY-VKWSWy®RR H9,3 YHONRRGEL QD BIOBIF L
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do ,QIRUPDPQtKR VI\VWpRXVKREXRXRRH DNWXiOQt LQIRUPDFH
GRVWXSQRVW FHQD YDULDSW\ WHUPtQ\ H[SHGLFH

3R SURYHGHQt RESh6PGRIY M\ WWBRWRPDWLFN\ Y\WYi t I[DNi]JND |
YH VNODGX MH V\VWpPHP ]DEORNFOGQR REMHGQiYWDNHRED YD
3RNXG MH ]JER&t VNODGHP P$&H EéW ]DNiJND DXWRPDWLFN\ S
D& NH VNODGQtNRYL NWHUé& ML MH3.]JDEDOt D RGHAOH ]iND]Q

On-line platby jsounaK2e-VKRSX LPSOHP HQWRYUGVJSVRU *R3D\ =iND]Qt
WDN PRKRX ]D VYp REMHKRGX NJRFQRRK ]DSODWLW SODWHEC
EDQNRYQPLQRQSODWEDPL NODVLFN&P EDQNRYQtP S HYRGH
na GREtUNX pL Y3YRWRYRVWL

10.8 CRM

3RPRFt 3®®ROX &50 MH PR&QpP Y ,QIRUPDpPQtP V\VWpPX . HYL!
LQIRUPDFH R REFKRGQtFK SDUWQHUHFK NRQWDNWQtFK

NDPSDQtFK REFKRGQtFK S tOHALWRVWHFK L MHGQRWOLYG&FlI
e- PDLO\ WHOHIRQ\ pL RBFAKREQp MBGRUPDPFH NWHUp MVRX

XOR&HQpP MVRX GRVWXSQp Y&AHP pOHQS$P W&PX NWH t PDMt
'RFKiJt WDN NH JU\FKOHQt WRNX LQIRUPDFt QDEQRWOANHP pl
PLQQRVWL MH PR&QpP Y V\VWpPX ]D DNRPBIWQG B LP R B R KRG QAKX
S tOHALWRVWt D W\ QiVOHGQ VURYQiYDW Y\KRGQRFRYDW O
WRPX O]H JMLVWLW NWHUp PDUNHWLQJRYp NDQiO\ D REFKR
QLNROLY ,QIRUPDFH Y VIVWpPX MH PRAQPLYSXALYR W\ B RI Rt
]JiND]QtN\ 3UDFRYQtFL SRGSRU\ PDMt N GLVSR]JLFL NRPSOHW
i KLVWRULFN&FK REMHGQiYNIiFK D MHMLFK VWDYX D WDNp Ji€
(YLGRYDDQOMRVWHP O]J]H S L DJRYDW ERGRYp RKRIGQRFHQt D V
MHGQRWOLYE&FK pOHQS$ WE&PX pL DNWLYLWX Y32JiPFL Y\EUDQG&|

109 0$1%4(56.e 9<+2'12&29E1E

6\WWpP QDEt]t QDGHILQRYiQt S tRROHG Y DNEHHIBHRAR/\WS HKOH G\
MH PRAQpP VRXKUQQ t@D®PYWER KOGX Q]HSNFNHILENGRR ® YW
GHWDLOQ MBASRMBWHO VLVREHK Q DWWRIOWE XND]DWHO FKFH VO
VDOGR REUDW VWDY JiVRE QiNXSQt[BHQ\ VWDWLVWLN\ SUF
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,QIRUPDYWWWpP XPR& XMH NRQVROLGDFL GDW PHJL GFH L
a SRERpNDPL 98KRGRX MH SURYi]JDQRVW MHGQRWOLY&FK SR
JtVNiQt GHWDLOQtFK LQIRUPDFt SUR VWUDWHJILFDam UR]JKRGRY
MH PRaQp Y\KRGQRERKOWURMS$ QHA MH VDPRWQé& V\VWpP 9H
PR&Qp QDY]iMHP SURYi]JDW D Y\WYR LW WDN QD VHEH U}
Kco QHMS HKOHGQ M&tPX JREUD]HQt KOHGDQ&FK GDW QDYtF SR
PRAQRVWt IBRRWURYiQt

10.10 (.2120,.$ $ Oy(71,&79E

=iNODGHP SUR ]D~pWRYiQt MH KURPDGQp J]SUDFRYiQt GRNODG
NRQWDFt 3R ]D~pWRYiQt ]$VWiYi N GLVSR]LFL ~SOQi SURYi
s REFKRGQt VIpPURX OpWRYDW MH PRAQp DX/RQWR:FSHHSHHAICRRGK |
SHULRGX X]JONRUPDHQt VIVWpP XPR& XMH OLERYROQpP PQRAVW
X]DY HQR ~pHWQORRBEEREDQDO\WLFNé&P QiVWURMHP MH S ti
MHGQRWOLY&FK ~pW$ D HNRQRPLFN&FK DQDOé&] GR GDWRY
vyhodnocovat REUDW\ QD ~pWHFK S HV OLERYROQRX RVX QDS V|
bDV P Q\ D GDO&t 6RXpiVWt MVRX WDNp HNRQRPLFNp DQD
OHJLVODWLYRX 5R]YPBHD 9== D GDOAt

.RPXQLNDFH V EDQNDPL SURERKLGIHW\KWBREXPR& XMH YHC
OLERYROQpPKR PQRAVWYt EDQNRYQtFK ~pW$ tNDNODGHQ Y
k~KUDG MH PR&Qp Y\WYR LW ] IDNWXU L S tPR ] SODWHEQ't}
k~KUDG O]H SODWE\ QD VWHMQé& ~pHW VXP&Rpopaky.GR MHGQp
6\WWpPPt SRGOH ]DGDQE&FK NULWpULt Y\EUDW QH]DSODFHQp
XSRPtQN\ .H ND&Gp XVNXWHpPQ Qp SODWE VH ]JREUD]XMH
a Y\SRptWiYi VH GtOpt SHQIOH ]D SR]GQt ~KUDGX 3US$E &Q \
FHONHP D SQ(HMOB IGbHP& W\WR ~GDMH PRKRX VORXALW N DXW
SHQDOL]DpQEK IDNWXU

,QIRUPDpPQt VI\VWpP . VSUDYXMH YZHFKQ\ E 4Q SRXA&tYDQp
SDUDPHWUL]DFL ~GDM$ MH PRA&Qp FHGNRDRM WM X M MAWG Q
VOHGRYiQ D HYLGRYiQ SURVW HGQLFWYtP NyG$ QDS XPtVWw
UHIHUHQW DWG SRG NWHUé&PL MHM O]JH QHMHQ ~pWRYDW L
SRGUREQpPKR VWUXNWXURYiQt PDMHVANX ptRV X P XAW YQIWPHDOM S WK
D VFKRSQRVW NH NRQNUpWQtPX PDMHMNX S L DGLW SURYR]Q
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,QIRUPDpPQt VI\VWpP . REVDKXMH ZHVW JiNODGQtFK S HGYROH
(JU\FKOHQé& URYQRP UQé pDVRYé DSORPNRDYM BOBGCPREIORY &
RGSLVRYpPX SOiQX VH VDPRVWDWQ HYLGXMt L GDOA&t piVWN
aYéiL MHGQRWOLYEFK RGSLV$ -HMLFK ]DGiYiQt N GDWX XP
a VOHGRYiQt KLVWRULH YQNY$ R YZRY i R BISIMSR GBISILVRYiQt
PDMHWNX GQH JDYHGHQt NDUW\ PDMHWNX GR ,QIRUPDpQtK
HYLGHQFL piVWHN ML& Y\WYR HQ&FK RSUiIYHN MH PR&Qp QDY
VMLQpPP V\VWpPX D QDVWDYLW RGHSLVRYiQt WDN DE\ E\(
RG S [3¢]$

10.11 PERSONALISTIKA A MZDY

,QIRUPDpPQt VIVWpP REVDKXMH SRGUREQRX HYLGHQFL RVREQ
URGLQQE&FK S tVOX4QtN$ D GDO&tFK ~GDM$ Y UR]JVDKX L QDC
U]DP VWQDQF$ MH JiURYH PRA&Qp HYLGRYDW SUDFRYQt VPOR
]JDP VWQiQt D SRGOH S tVOX&Q&FK NUYWpB KL MH JFQRER) p WIWVTEN. |
HYLGRYDW &ANROHQt UHNYDOLIBH.DFH pL OpND VNp SURKOtGN

Voblasti PH]G MVRX SULPiUQ HYLGRYiQ\ YHANHUp SRW HEQp P]G
SOQ RGSRYtGDMt ]iINRQQE&P S HGSLV$P 'tN\ SDUDPHWUL]DF
OHJLVODWLYQtFK ]P Q ]DML&W QD DNWXDOL]DFH V PLQLPiOQ:
BURKOtaHQt ]iSLYKR®G QRFBIQt ~GDM$ VWHMQ MDNR S tVWXS
YH YEVWXSQtFK VRXERUHFK S LG OHQt S 9VOUXAWREFXK BHVWX
PRA&QpP XUpPLW SRYLQQRVW Y\SOQ Qt XUpLWEFK SROt L MHMLF
PRAQRVWL WYRUE\ FK\EHPGL PSIYID EOOIRt YESRPpW\ QDS tNODG S
JiORK QD P]GX S HSRpHW SU$P U$ SUR QiKU[BEBE\ P]G\ pL URpPQH

ORGXO REVDKXMH SURSUDFRYDQé& V\VWpP HYLGHQFH SUDF
DXWRPDWLFNRX WYRMNPRXSGi GRY DRIGKYLGXIOQtFK NDOHQGI
]JDP VWQDQFH D NRQpt S L YESRPWX P]G\ MHMLFK NRQIURQW
VOR&BBIP L

10.12 021,725,1* 6<67e08

6\WVWpP VEtUi LQIRUPDFH R VYpP SRXatYiQt YLRVM WFPGOURYR]
QDS tNODG R SRpHW SRXAaLWt MHGQRWOLYéFK IXQNFt Y\WtaH
OLFHOQRIDVEtUDQéFK LQIRUPDFt OJ]H SR]QDW ]JGD VH MHGQi R
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QDSVDQE& VNULSW QHVSUiIYQp SRX&tYiQt IXQNRtephaRSUDYGX F
JiNODG WPpWR SUSE 4Qp DQDOé]\ QDEtGRRX/SORSWROIOQt

VWDWLVWLNiP MH KQHG QD SUYQt SRKOHG YLGLWHOQp NWH
SRX&tYiQ\ D NWHUp QLNROLY 3 L YéYRML QRYE&FK YHU]t VH
]JDP QW UR]JYRM D RSWLPDOL]DFL W8®KR FR MH QHMG$OH&LW

3L H&HQt SRGQ W$ MH WHFKQLFNi pL SURGXNWRYi SRGSRU
VWDWLVWLN R NURN QDS HG 1HPXVt WRWL& S L NRPXQLNDFL
ver]L V\VWpPX ]iND]JQtN E & MDNp PDMt MHKR X&LYDWHOp RS
DSOLNDFH Y\W &RYiQD 93HFKQ\ W\WR LQIRUPDFH P$&H PtW M
OpSH D U\FKOHML Y QRYDW VDPBSVQpPX H&HQt SUREOpPPX
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11 =i1Y U

7DWR GLSORPRI | BEEFH RHWRE PDQDAHUVNPKR UR]JKRGRYiQt ¢
LQIRUPDpPQtKRYM\VAPREQt VBRONA rQaeyW.ilo. -HOLMRAW HED

EUIW S L YpdtazthHoht aspekt$ MHKRGQp Y\X&tW YOFMWHUWHULIiOQtFk
UR]JKRGRYDFtF K [PHWWMR\MH FHW®iFKIGDWURMEE MVRX ]JDORAHQ\
na US]QEFK SULWSUSHFKIVRX SRSViQ\ SRVWXS\ WVGKNR&M]QiP
se SUIFH Y QXMHXMR®EH RXpQtKR VIVWpPX SRMHGQiYDMt Q NWHU

3 L YEE QEEt]HQEFK YDULD Q \ZWta2 indhoHIEDS B WBLYQLMR O L N
nezbytn & F Krok $pro UHOHY D QW Q t- IY 6&/S0CHGEHL W pV ¥ Bl R YKIRYGLRW DW H O $
NWHUé VH EXGHR®ERUREBWP PMRYWDWidmage k HAHQp
problematice. VAHP W PWR H[SHUWS$P PXVt EEW VWDQRUHPD YiKD I
NURNHP MH VWDQRYHQt NRQNUpWQtRmkzi Mddiarismpilbute SRGOH N\
Y\EtUDWGH MH W HED VWDQRYLW G$OH&La&¥RNWoDAGpKR NU
]JDVWiYDW MLQp SULRULW\ S L YEE UX

V GLSORPRYp SUIFL MVHP SUR \DWNDIQLRAY HUQLEt YSIRKX &ILf © B UM W\ K R
7DWR PHWRGD MH FDORAIEABDRIDH6WXSH G$SOHALWRVWL MH
H[SHUWD NULWpULD S]BI® BPNR&EPaaGHo hatte. 3SRPRFt WRKRWR
QiVWURMH MVHP ]JtVNDOD MHGQRVBORYYDWIRWAESMEE S LY INWLLD
MVHP SRX&LOD PHWROW BABBQELS MH ]JDORAHQ QD YEE UX
se QHMYtFH S LEOLAXMH W]Y LGHiOQt YDULDQW

5R]JKRGRYDFtHWEANON D H[F H UMW fednotlivé F K variant hodnotili

na ]JiNODG NUHWPYSH VH XPtVWLO LQIRLDPOSHIUNKKY\BWpPH.

se QDFKMtVWpP +(/,26 2UBQUNRA& VH MHGQi R ]iVDGQt UR]JKRG!
do EXGRXFQD P$3aHRY&OLX|@LaWI XYEIR Yimgt U R]JKRGOR VH YHGHQt
pro GYRXNRORYé VI\VWpP YéE UX 'R GUXKpKR NROD WHG\ SRV
LQIRUPDpPQt VIVWpP\

"tN\ GLSORPRYiFL MVHP PoStDsetRR&Se s SURFHVHP Y&E UX ,6
do VSROHpOBPWWQLOD MVHP VHNDRSQH]HQ®BIRQNIH DpQt
VI\VWpP\ S HGWWIDWRR DINXEHQRVW PL XPR&QLOD KORXE M
doS HPEAOHQt YUFKRORY p&AXRYPORPUWRHLEMW Qp QDWSUREOHPD)
SRKOtEHHWLU&t SHUVSHNWLY\ D XY GRPRYDAM NYL MMHPWp V
se S HVY GpLMOHD QAHB\WRPPDQp L QUR WRIIRFHYW O DFHHERDVWR E&Y D\
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zkresleny VDPRWQéP J]@URBMHP NvtHéMthetrii nejsou REMHNWNY Q't
]JSUDFRYiQt Wemdtiy j[SSchRE OD PRAQRVW SR]|GBWNYWRROWHOS$
LQIRUPDpPQtFK V\YWpPSQDNWHI KXDSERYEKMMYH VIejiehiPLW V
Yé]JQDPHP D S tQRVHP SUR VSROHPQRVW

61



6H]QDP REUIINS$

2EUIJHN dio famy MALINA-Safety S.1.0. [11].......cooooooooooooeoonns 32
2EUIi]HN 8Ni]JND SURGXNWS.&0HD.QS.5.2..@.............. 33
2EUIi]HN 6tGOR VSROHpPQRVWL .7.Z.6.LRIWZD.UH..V..88
2EUIi]HN 6tGOR . DWPLWHE. M. U.R..2.@.cc..evvrrrerrnnnnn.. 39
2EUIi]HN 6tGOR $%5% 6RILWZD.UH.D.V...>...@......ccoen...... 40
2EUIi]HN 6tGOR 4, *URXS.D.V...2. @i, 41
2EUIi]HN 6tGOR $VVHFR 6ROXW.LRQ..D.V...>2..@.......... 42
2EUIi]HN 6tGOR VSROHpPQRV.W.L.683.6.(.D.V...>..@...43
2EUi]HN =Qi]RUQ Qt W RHKMMAEXILGE. .Y, oovoeeoeeeeeeeeeeeeeeennn 49
2EUI]HN I\KRGQREH.Qt.Y.D.ULDQW.....ooovrrrrrmrmnirnrnnniiiiiiinnns 50
Seznam tabulek

7TDEXOND 3 tNODG\ XQLYHU]IOQIEK..VAV.W.pRS$..>.14
7TDEXOND 6H]QDP E aQEEK.PRGXOQOS$.2.@..ccccccevvveeenenne. 16
7TDEXOND JXOOHUSY.. WURM=KHOQIN.2.@......ooovveee. 24
7DEXOND 98VOHGQpP KRGQRW\ PHW.RG\.)X.00HU.$35
7TDEXOND 9epHW. . .NULW.PpULL .o 37
7TDEXOND BH]QDR. . HISHUW.S. ..., 45
Tabulka 7: SEZNAM VAITANT. ........uuiiiiiiiiiiiiii bbb eeneeeneee 46
7TDEXOND 6H]Q.D.RP. . NULW.PULL. e 46
Tabulka 9: Saatyho matice pro eXperta L ..............eueuuuummmmimiiiiiiiiiiiiiiiiiiiiieeeeieee. 47
Tabulka 10: INdeXY KONZISTENCE ........uuuuiiiiiiiiiiiiiiiiiiii e 48
7TDEXOND QITKA HISHUMLS ..o 49
7TDEXOND 9éVOHGQi WDEXOND..PHWRG\..7.236.,6....50
TaEXOND I\KRGQRFHQt PHWRG\N.7236.,6. cccccciiiieeeenen. 50

62

WURM~KH(



Literatura

[1]

(2]

3]

[4]

[5]

[6]

[7]

(8]

[9]

[10]

[11]

[12]

[13]

A, QIRUPDpQt VIVWpP 3 >2Q0LQH@ $YDLODEOH
https://cs.wikipedia.org/wiki/Informa%C4%8Dn%C3%AD_syst%C3%A9m.
>3 tVWXS JtVNiQ @

0 7 =iINODG\ VWUDWHILFNpKR UR]JKRGRYIiQt *
A30iQRYiQt SRGQLNRYE&FK |GURMS$ 3 >2Q0LQH®@
https://cs.wikipedia.org/wiki/P1%C3%A1nov%C3%A1n%C3%AD_podnikov%
& %'FKB]JGURM & $) >3 tVWXS JtVNiQ @
R. Kimball a J. Caserta, The Data Warehouse ETL Toolkit, Wiley Publishing,
Inc., 2004.

A.-W\S\ VIWpP$ 2 >2Q0LQH@ $YDLODEOH KWW

informacnich-VA\VWHPX >3 tVWXS JtVNiQ @
A.-FHQD 3 >2QO0OLQH @ s:/&MWD.kXxD ¢S /Ratk-stojAintd i acni-
VI\VWHP >3 tVWXS JtVNiQ @

A9tFHNULWHULIOQt DQDOé]D YDULDQW 3
https://cs.wikipedia.org/wiki/V%C3%ADcekriteri%oC3%A1In%C3%AD_anal%
C3%BDza_variant.

- -DEORQWHND pZH YL]JHX@WRWDWLYQt PRGHO\ S
UR]JKRGRYiQt 3UDKD 3URIHVVLRQDO SXEOLVKL
A:,.,3(',(3>2Q0LQH@ $YDLODEOH

https://cs.wikipedia.org/wiki/Mana%C5%BEersk%C3%BD_informa%C4%8Dn

& $'BVI\WWVW & $ P >3 tVWXS JtVNIQ @
% 6WLHEHURYiIi D - .RatdaHN 6WDWLVWLFNi D U
2014.

AODOLQD 6DIHW\ 2 >2Q0LQH@ $YDAMBRQAH] KW
JtVNiQ @

A&OHDQ$,5 3 >2Q O Ligtps@nvwiy ¥|8ah-@iDcE/ Gidleanair-ultimate/.
>3 tVWXS JtVNiQ @

A.7.VRIWZDUH 3 >2Q0LQH@ $YDLODEO#HuasKWWS
SUHKOHG KWPO >3 tVWXS JtVNiQ @

63



[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

(23]

[24]

[25]

[26]

[27]

[28]

A/DGD ODUWLPH[ 3 >2Q0LQH@ #HY.&2ldadl/E88897-IKAA-
martimex-liberec-iv-SHUVW\Q KWPO >3 tVWXS JtVNIiQ

A. 3 >2Q0LQH@ $YDLODEOH KWW gidit-st&/kyZz N F
uspesnych-lLUHP >3 tVWXS JtVNIiQ @
A:LNLSHGLD Avab@®LQH @

https://cs.wikipedia.org/wiki/K2_atmitec#/media/Soubor:Nov%C3%A9_s%C3
%ADdlo_K2_atmitec_s.r.0..jpg.

A$%5% )OH[L 3 >2QOLQH@ $YDLODEOH KWWSYV
11 02 2021].

A$%5%$ *HQ 3 >AvailddleQht@®://www.abra.eu/erp-system-abra-gen/.
>3 tVWXS JtVNiQ @

A&HFKFUXQFK 3 >2Q0OLQH@ $YDLODEOH
https://www.czechcrunch.cz/2020/06/propojujeme-lidi-a-technologie-v-tom-je-
nase-sila-rika-sef-abra-software-ktera-letos-utrzi-pres-ctvrt-miliardy-korun/.
>3 tVWXS JtVNiQ @

A4, 3 >2Q0LQH@ $YDLODEQIDWKWMNBSIW WZXBZ] TMNI
2021].

A4 UHIHUHQFH 3 >2QOLQH@ $YDLODEOH KWWS
JtVNiQ @

A+(/,26 DVHFR VROXWLRQ 3 >2QOLQH@
https://www.helios.eu/o-nas/.

AYLUP\ F] 3 >2QOLQH@ $YDLODEOH KW WsSato- Z:
solutions-praha-EUD QLN KWPO >3 tVWXS JtVNIQ

A6$3 3 >2QO0LQMED HS YW WSV ZZZ VDS FRP FRU
JtVNiQ @

A:RUNIORZ 3 >2QOLQH@ $YDLODEOH KWWSYV
10 04 2021].

AB8ALYDWHOVNpP UR]JKUDQt 3 >2Q0LQH@ $YD3k&D
UR]JKUDQL >3 tVWXS JtVNiQ @

A9@URED % >2QO0OLQH@ $YDLODEOH KWWSV ZzZ
04 2021].

A t]JHQé VNODG :06 3 >2Q Oitf3:M@w. R Bds/OzrEy-Gktad-
ZPV >3 tVWXS JtVNIQ @

64



[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

A1iNXS ® >2Q0LQH@ $YDLODEOH KWWSV ZzzZ
04 2021].

A2EFKRG 3 >2Q0LQH@ $YDLODEOH KWWSV ZZ
10 04 2021].

A. -WKRS 3 >2Q0LQH@ $YDLODEO He-sKopWW S\B8 t\Z\&
JtVNiIQ @

A&50 3 >2Q0LQH@ $YDLODEOH KWWSV ZZZ N
2021].

AODQDA&HUVNpP Y\KRGQRFRYiQt 3 >2Q0LQH@ $YI
https://www.k2.cz/cs/manazerske- Y\KRGQRFRYDQL >3 tVWXSE
2021].

A(NRQRPLND D ~pHWQLFWYt 3 >2Q0LQH@ $YDL
https://www.k2.cz/cs/ekonomika- X FHWQLFWYL >3 tVWXS ]tV

A3HUVRQDOLVWLND Bvaidt 2 >2QOLQH@
https://www.k2.cz/cs/personalistika-P ]G\ >3 tVWXS JtVNIQ

AORQLWRULQJ VI\VWpPX 3 >2Q0LQH@ $YDLODEC
VIVWHPX >3 tVWXS JtVNiQ @

65



