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Anmnotation

This bachelor thesis is written by the method of research and application of theoretical
knowledge in practice. The aim of the theoretical part is to summarize the knowledge about
7 basic and 7 new quality management toadspplemented by planning methods in pre
production stages. In the practical part, |1 dealt with the implementation of internal
andcustomer complaints using the appropriate quality management methods that are used
in the company HEzechforge. Finally, | @wated whether it would be appropriate

to introduce another quality management tool into the production process.
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