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Abstrakt

Bakalarska prace je zameérena na analyzu negativnich jevi na pracovisti.

V teoretické Casti praci jsou definovany pojmy jako jsou mobbing, bossing,
staffing, jejich znaky, formy a faze. Je zde popsano, kdo je mobber (pachatel)
a kdo je obét, jak se lidé mohou snadno dostat do jedné z téchto dvou roli

a jak se ochranit a branit proti témto praktikam. Prakticka ¢ast bakalarské
prace je postavena na dotaznikovém Setreni, které probéhlo ve spolecCnosti
Sazka a. s. Cilem je popsat zkoumanou problematiku vyskytu negativnich
jevu v ramci spolecnosti a navrhnout pripadnd opatreni, jak nejlépe témto
jevim zabranit. Z vysledkl poté vyslo najevo, Ze ani jeden z respondentu
nezazil negativni jevy v jejich souCasném zaméstnani, tedy v Sazce,

ale vSechny negativni zkuSenosti nasbirali béhem jejich ptisobeni v minulych
zameéstnanich. DalsSim cilem bylo popsat stanovené vyzkumné otazky, kterymi
jsou jaké pohlavi prevysuje v roli obéti? Jaké pohlavi prevySuje v roli mobbera
a jaky je nejCastéjsSi zpusob reSeni negativnich jevu.

Cil bakalarske prace

English summary

The bachelor thesis is focused on the analysis of negative features in the
workplace. The theoretical part of the work is defined by terms such

as mobbing, bossing, staffing, their features, forms, and phases. It describes
who the mobber is and who the victim is, how people can easily get into one

of these two roles, and how to protect and defend themselves against these
practices. The practical part of the bachelor's thesis is based on a questionnaire
survey, which took place in the company Sazka a. s. The aim is to describe

the researched issues of the occurrence of negative features within the company
and to suggest possible measures to best prevent these phenomena.

The results then revealed that none of the respondents experienced negative
features in their current job in Sazka, but they gained all the negative
experiences during their work in their previous jobs. Another goal was

to describe the established research questions, which are what gender exceeds
the role of the victim? What gender exceed in the role of mobber

and what is the most common way to deal with negative features.

Prinos prace

Cilem bakalarské prace je popsat zkoumanou problematiku vyskytu
negativnich jevu v ramci spolecnosti a navrhnout pripadna opatreni,
jak nejlépe témto jevim zabranit.

Metodika

Prinosem prace je zejména ziskat informace o tom, jaké negativni jevy
zazili pracovnici béhem své pracovni kariéry a navrhnuti nejlepSich
zplusobl obrany a prevence proti témto jevim.

Mezi metody, které byly vyuzity pro ziskani vSech potrebnych dat
a informaci se radi: anonymni dotaznikové Setreni, provadéné
kvantitativni formou, s prostym ndhodnym vybérem respondenti
a porovnani s odbornou literaturou.

Na zakladé pruzkumu bylo zjisSténo, Ze v roli obéti se nejCastéji vyskytuje
Zena, do role mobbera se ¢astéji dostava muz a nejcastéjsi zplisob reseni
negativnich jevi je konfrontace mobbera, zména vlastniho chovani nebo
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opatreni podrobné popisuji ve své bakalarskeé praci.
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