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ABSTRAKT
Diplomova prace se zabyva roli farmaceutickych
reprezentantu Vv podnikani vybrané

farmaceutické spolecnosti. Prace je rozdelena
do dvou casti - teoreticke a prakticke.
Teoreticka cast se sklada z predstaveni
farmaceutického prumyslu a charakteristiky
podnikani farmaceutickych spolecnosti. Soucasti
teoretické casti je ale také popis prace
farmaceutického reprezentanta, moznosti jeho
motivace, hodnoceni a vzdelavani. Prakticka Cast
je pote venovana farmaceutickym
reprezentantdm spole¢nosti WORWAG. V ramci
praktické Casti jsou provedena dveé dotaznikova
Setreni, a to mezi farmaceutickymi
reprezentanty i mezi lékari. Na zaver praktické
casti jsou navrzena doporuceni, ktera by mohla
vest ke zlepseni pracovniho vykonu
reprezentantu ve vybrané spolecnosti..

Osobni navstévy lekara jako klicova
soucast prodeje léciv
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ENGLISH SUMMARY

This thesis focuses on the role of
pharmaceutical representatives in the
business of a pharmaceutical company. It is
categorized in to two parts, theoretical and
oractical. The theoretical part describes the
oharmaceutical industry as well as the
ousiness of pharmaceutical companies and
a description of the work of pharmaceutical
representatives, their motivation,
evaluation and education. The practical
part is devoted to the pharmaceutical
representatives of WORWAG company. Two
guestionnaires were submitted, one to
pharmaceutical representatives and the
second to doctors. The final chapter
presents recommendations that could lead
to an improvement of performance for
pharmaceutical representatives in the
selected company.

Povédomi Iékarl o spole¢nosti WORWAG

85 % dosud nenavstéevovanych lekaru
si mysli, Ze by je reprezentanti
meli navstevoval



