
UX Questionnaire 

1 Have you received any warnings YES / NO 

2 Whether the type of incident was displayed correctly YES / NO 

3 Did the warning provide any additional information YES / NO 

4 Was the location of the incident correct YES / NO 

5 Was there enough time to react to the warning YES / NO 

6 The warning was true YES / NO 

7 The application helps to improve traffic efficiency 

YES / NO/ 

DON’T 
KNOW 

8 The application helps to increase safety 
YES / NO 

DON’T 
KNOW 

9 A negative effect on driving from receiving warnings YES / NO 

10 

If you answered yes to the previous question, what effect was it 

1 

(distraction from driving) 

2 

(other ___________________) 

11 

How many warnings you received 

1 

(not many) 

2 

(enough) 

3 

(many) 

12 

Were the warnings received clear 

1 

(unclear) 

2 

(almost unclear) 

3 

(half clear) 

4 

(almost clear) 

5 

(clear) 

13 

What was the traffic situation when you received the warning 

1 

(free-flowing traffic) 

2 

(slow traffic) 

3 

(stopped traffic) 

14 

How did the warning affect your distance to the vehicle in front of you 

1 

(longer distance) 

2 

(not affect) 

3 

(shorter distance) 

15 

How did the warning affect your speed selection 

1 

(stopped speeding) 

2 

(drove more slowly in 
the warning area) 

3 

(drove more slowly 
for the rest of journey) 

4 

(drove faster) 

5 

(not affect) 

16 

How did the warning affect your overtaking behaviour 

1 

(avoid overtaking) 

2 

(overtook with greater 
caution) 

3 

(overtook more 
seldom) 

4 

(overtook more 
frequently) 

5 

(not affect) 



17 

How large was the area were the warning affected your driving behaviour 

1 

(shorter than the area 
of warning) 

2 

(area of warning) 

3 

(longer than the area 
of warning) 

4 

(rest of journey) 

5 

(not affected) 

18 

In your opinion, what is the of the most important warnings given by application 

1 

(roadworks) 

2 

(accident) 

3 

(emergency vehicle 
approach) 

4 

(traffic congestion) 

5 

(dangerous place) 

19 

The usefulness of the information provided 

1 

(useless) 

2 

(not affect) 

3  

(useful) 

20 

On what kinds of trip do you think you would activate application if a production phase 
service were available to you after this pilot 

1 

(never) 

2 

(not often) 

3 

(congested routes) 

4 

(longer trip) 

5 

(always) 

21 

How satisfied were you with the application  

1 

(very satisfied) 

2 

(somewhat satisfied) 

3 

(don’t know) 

4 

(somewhat 
dissatisfied) 

5 

(very dissatisfied) 

 

Additional comments: 

 

 

 

 

 

 


