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Mystery shopping v personalni agenture
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Graf 13, Otdzky od pracovnika, zdrej- vlasmi Getfeni Graf 7. Dajem z pracovnika, zdroj: viasmi Setent
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Tabulka 2, zhednocent mystery calling, zdroj: viasmi Setfeni Tabulka 6, Soucer bodii mystery visit zdroj: viazmi fetfeni
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