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Zubni keramika

ABSTRAKT ,Komunikace patfi
Tato bakalarska prace zkouma vliv konfliktu ve vedeni firmy na k zdkladnim Zivotnim potfebdm
provoz a fungovani spolecnosti. Cilem je zhodnotit dopad lidi i zvitat.”

konfliktl na mezilidské vztahy, spolupraci, komunikaci, motivaci
zameéstnancu a jejich pracovni vykon. Teoreticka Cast se zabyva
dynamikou mezilidskych vztahu v pracovnim prostredi a reakcemi CiL
na krizove situace. Prakticka cast vyuziva dotaznikoveho setreni k
formulaci doporuceni pro zlepseni pracovniho prostredi a
mezilidskych vztahu. Analyza ukazala vyznamny dopad konfliktu
na pracovni atmosféru a vztahy, pricemz spokojenost
zameéstnancu pred konfliktem byla vysoka, ale po jeho vypuknuti
vyrazneé klesla, zejmeéna v oblasti komunikace a motivace.

Hlavnim cilem je prozkoumat
pohled zaméstnancu na konflikt
mezi vedoucimi pracovniky
a jejich vliv na pracovni prostredi.
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DOPORUCENI ABSTRACT
Mediace This bachelor thesis examines the impact of conflict within company
Koucink Pomocnd ruka leadership on the operations and functioning of the organization. The
Sebeovladani Empatie aim is to evaluate the effects of conflicts on interpersonal

relationships, collaboration, communication, employee motivation,

Skoleni  Hledani podpory
and their work performance. The theoretical part delves into the

Seminare Komunikace B - lationchine ot o g
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Retrospektivy responses to crisis situations. e practlca section utilizes

guestionnaire surveys to formulate recommendations for improving
the work environment and interpersonal relationships. The analysis
revealed a significant impact of conflicts on the work atmosphere and
relationships, with employee satisfaction being high before the
conflict but significantly decreasing afterward, particularly in the areas
of communication and motivation.

Zpétna vazba

,Konflikt je faktor,
Ktery ohrozuje nebo
porusuje rovnovahu

nebo stabilitu systemu.”



