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Summary

The diploma thesis examines the corporate social responsibility
practices of the CSOB Group which is a Czech bank belonging to
the multinational KBC Group. The aim of the thesis is to suggest
Improvements in the perception of CSR by assessing the level of
CSR at global and local levels. The analysis includes an
assessment of CSR reporting, with a focus on the latest reporting
based on ESG criteria. Additionally, a survey was conducted to
gain insights into CSR perceptions among customers and in the
customer management domain.

To achieve the objectives of this study, a combination of content
and comparative analysis was conducted on reports, while survey
data was subjected to descriptive and correlation analyses.

The findings reveal that the bank has made several changes and
iImprovements to their reporting practices. The bank
demonstrated comprehensive coverage of key aspects of CSR,
but there were still some areas where improvement was needed.
The customer survey revealed that the overall perception of CSR
in CSOB Group is positive, there were some areas where
customers expressed concerns or where the bank could improve
its CSR practices. Overall, by implementing the recommendations
orovided in this thesis, CSOB Group can improve their CSR
practices and further contribute to sustainable development in
the Czech Republic and beyond.
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Tato diplomova prace se zabyva praktikami firemni socialni
odpovédnosti skupiny CSOB, coZ je Ceskd banka patfici do
nadnarodni skupiny KBC. Cilem prace je navrhnout zlepseni
vnimani CSR tim, ze bude hodnocena uroven CSR na globalni
a lokalni drovni. Analyza zahrnuje hodnoceni CSR
zpravodajstvi s ddrazem na nejnovejsi zpravodajstvi zalozené
na kritériich ESG. Navic byl proveden dotaznikovy vyzkum s
cilem ziskat vhledy do vnimani CSR mezi zakazniky a v oblasti
fizeni zakaznikd.

Pro dosazeni cilG této studie byla provedena kombinace
obsahové a komparativni analyzy zprav, zatimco data z
ankety byla podrobena popisné a korelacni analyze.

Vysledky ukazuji, ze banka provedla nekolik zmeén a vylepseni
svych zpravodajskych praktik. Banka prokazala komplexni
pokryti klicovych aspektl CSR, ale stale existovaly oblasti, kde
byla potreba zlepseni. Dotaznikové setreni ukazalo, ze celkoveée
vnimani CSR v CSOB Group je pozitivni, ale existovaly oblasti,
kde zakaznici vyjadrili obavy nebo kde by banka mohla zlepsit
své CSR praktiky. Celkove, implementaci doporuceni
poskytnutych v této praci, mdZze CSOB Group zlepsit své CSR
praktiky a prispét k udrzitelnému rozvoji v Ceské republice a
ale.
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