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Kontroluji Uéastnici vysledek feseni?

ABSTRAKT
NE ANO

r ~\ TEMATEM TETO BAKALARSKE PRACE JE MEZILIDSKA KOMUNIKACE, A TO
’ . . L, PREDEVSIM V PROSTREDI INTERPERSONALNICH KONFLIKTU. CILEM PRACE JE

Nahoda Vyjednavani
ANO L . L, POPSAT DRUHY KOMUNIKACE SE ZAMERENIM NA KOMUNIKACI V.

Nasili Projednavani
« S _y \_ Y, KONFLIKTNICH SITUACICH. V TEORETICKE CASTI JE POPSANA KOMUNIKACE,

Kontroluji u¢astnici
e gt ) JAKO ZPUSOB VYMENY INFORMACI MEZI LIDMI, DALE KONFLIKTY S OHLEDEM
proces feSeni?
Delegace Mediace NA JEJICH CLENEN, A NAKONEC TAKE FORMY RESENI KONFLIKTU VCETNE
NE Pasivita Facilitace STRATEGI( A TAKTICKYCH PRVKU. V PRAKTICKE CASTI JSOU PAK TEORETICKE
\_ / POZNATKY APLIKOVANY NA SEST MODELOVYCH SITUACI, KTERE POPISUJI
VZNIK, PRUBEH A VYRESENI NASTINENYCH KONFLIKTU.
ABSTRACT

Mira zajmu o druhou osobu
THE TOPIC OF THIS BACHELOR THESIS IS INTERPERSONAL COMMUNICATION,

ESPECIALLY IN THE ENVIRONMENT OF INTERPERSONAL CONFLICTS. THE AIM OF Mala Velka

——

THE THESIS IS TO DESCRIBE THE TYPES OF COMMUNICATION WITH A FOCUS ON

COMMUNICATION IN CONFLICT SITUATIONS. THE THEORETICAL PART " ,

. Soutézeni Spoluprace
DESCRIBES COMMUNICATION AS A WAY OF EXCHANGING INFORMATION Velka
BETWEEN PEOPLE, CONFLICTS REGARDING THEIR CLASSIFICATION, AND SRS % .

Mira Zajmu o vlastni Komprom|5

FINALLY ALSO FORMS OF CONFLICT RESOLUTION, INCLUDING STRATEGIES AND il
TACTICAL ELEMENTS. IN THE PRACTICAL PART, THEORETICAL KNOWLEDGE IS L o ,

g Vyhybani PfizplGsobeni
APPLIED TO SIX MODEL SITUATIONS THAT DESCRIBE THE ORIGIN, COURSE, AND Mala /

RESOLUTION OF THE OUTLINED CONFLICTS.
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