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Abstrakt

Hlavnim cilem bakalarské prace je informovat o
problematice ochrany spotrebitele na financnich
trzich, jelikoz je spotrebitel i pres mnozstvi
ochrannych prvku v pravnich korenech stale casto v
nevyhodné pozici. Prace je rozdelena do ctyr
kapitol. V prvni kapitole definujeme zakladni pojmy
problematiky. V druhé casti detailné rozebereme
nekalé obchodni praktiky, které jsou wvyuzivany
obchodnimi korporacemi nebo podnikateli. Treti
oddil predstavuje moznosti reseni spotrebitelskych
sporu soudnimi a mimosoudnimi metodami. V

r

zaverecné ctvrté kapitole autor provadi analyzu a AbStra Ct
komparaci aktivit instituci mimosoudniho fizeni na . _ _ ,
finanénim trhu v Ceské republice a Rakousku. The aim of this bachelor work is to inform about

problematic theme customer protection on financial
markets. Despite numerous protective components

| 3 based in legal code, customer Is mostly at a

KI ICOVa SIO\Ia disadvantage. The whole work Is separated to four

Spotrebitel, finanéni trh, ochrana spotiebitele, parts. In the first chapter Is given a definition about

soudni fe$eni, mimosoudni Feseni, nekalé obchodni basics concepts in this topic. The second part we

praktiky look in depth on abusive and unfair practises, that

’ ’ are used by business corporations and

C|| race entrepreneur. In third section look after solving

Cilem bakalaiské prace je za pomoci metody possibilities in disputes from side of customer

analyzy a komparace ukdzat soucdasny stav through judicial and non-judicial proceeding. In final

mimosoudniho Ffedeni sport v Ceské republice a fourth chapter author analyses and compares

Rakousku a predstavit problematiku ochrany activities of institutions providing non-judicial

spotiebitele na finanénim trhu a moZnosti feseni proceeding on financial markets in Czech Republic
spotrebitelskych  sporu  rlznymi  metodami and Austria.

mimosoudniho rizeni.
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Vysledkem prace je zjisteni, ze kancelar financniho
arbitra je ve vécech reseni spotrebitelskych sporu na
financnim trhu kompetentnéjsim organem nez
Rakouska GSK. Podarilo se vypracovat pojednani
priblizujici problematiku spotrebitelskych sport na
financnim trhu.




