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ANALYZA STRESORU VE ZDRAVOTNICKEM ZARIZENI

Bakalarska prace
CVUT - Masarykdv ustav vy$sich studii

CiL PRACE:

Cilem této bakalarské prace je zmapovat hlavni
stresory ve zdravotnictvi, konkrétné na
gyneko-logicko-porodnickém oddé&leni v nemocnici

v Karlovych Varech a podat navrhy na jejich eliminaci.
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ABSTRAKT:

Bakalarska prace se zabyva analyzou stresor( ve
zdravotnictvi.

Teoreticka Cast je rozdélena na Ctyfi kapitoly a
zabyva se, jak obecnymi tématy jako je definice
stresu, fyziologie stresu, teorie stresu, druhy stresu,
stresory, pFi€iny stresu, tak i o stresu na pracovisti a
ve zdravotnictvi. Déle jsou v teoretické Casti
popsany mozné projevy, dopady stresu a jak proti
stresu bojovat.

V praktické ¢asti prace jsou predstaveny informace
0 organizaci, kde se vyzkum odehraval. K ziskani
potfebnych informaci byl pouzit kvantitativni vyzkum
pomoci dotazniku. Vysledky dotaznikového 3etieni
ukazaly, Ze na daném oddéleni jsou hlavnimi
stresory psychicka naro¢nost prace, sdélovani
$patnych zprav a feseni konflikt(l s pacienty a jejich
rodinou.

V zavérecné €asti je podan navrh, jak eliminovat i
zmirnit tyto konkrétni stresory.
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ENGLISH SUMMARY:

Bachelor thesis mainly focuses on analysis of stress
factors throughout the healthcare system in the
Czech republic.

Theoretical part is divided into four chapters and
includes basal topics such as stress definition,
physiology of stress, theory of stress, types and
causes of stress, stressor analysis and stress factors
specific for the healthcare system. Furthermore there
are described effects and consequences of stress
including ways how to fight against it.

The practical part focuses on a medical facility where
my research took place. Quantitate research method
(questionnaire) was used to obtain the logistic data.
Results of my work show that in the particular
department psychological hygiene, delivering of
difficult news and doctor-patient relationship related
issues are the most stress-challenging of all.

Lastly to sum things up, | discuss a potential solution
how to conquer or at least reduce the amount of
stressors within these issues.



